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System Home Page

How can a user join the DLS platform?

To access the Comprehensive Automated System for DLS, users need an internet-connected
device and a web browser. Begin by entering the URL http://etrade.dls.gov.bd/ into the browser's

address bar and pressing Enter. This will display the system's homepage, as illustrated in the figure
below.

A
/ Department of Livestock Services

DLS e-Trade Portal

Approval Process Payment Get License/
Certificate

Payment

About The System

The Trade Portal of the Department of Livestock is a digital platform designed to
It facilitates the issuance of licenses, NOCs, import permits, farm

line the of the trade activities,

By digitizing these processes, the portal
reduces time and costs while enhancing transparency, accountability, and the security of stakeholder data,

License

and

<&
(]

Import Permit

z Uu[n"’

R

3

Health Certificate Pre Arrival/shipment Notification Quarantine Certificate
Farm Registration
Important Links Communication
* Bang!
Implemented &  USDA © 2024, Department of Livestock Services Ministry of Fisheries and Designed & Developed By Dreamﬂ*
Supported by e ,.—rbex Livestock
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When users access the portal, they are greeted with the homepage, which serves as the main
interface for navigation. At the top of the page, a user-friendly navigation menu provides quick
access to essential features:

e Home: Redirects users to the homepage.
e Online Verification: Facilitates the verification of documents.
e Contact Us: Offers support and addresses user inquiries.

e User Manual: Provides a comprehensive guide on utilizing the portal’s features.

This intuitive menu design ensures that users can efficiently navigate to the most important
sections of the portal.

The homepage contains two key action buttons:

o Register: Redirects new users to the account creation page.
e Login: Opens the login page for existing users.

A language selector dropdown in the top-right corner allows users to switch between Bangla and
English.

P ) )
a-‘.@j‘ Department of Livestock Services Home Online Verification Contact Us User Manual \l | Log

DLS e-Trade Portal

b > > >

Registration Application Fee Application Approval Process Payment Get License/

Payment 1 Certificate

The "About the System" section on the homepage provides a brief overview of the purpose and
benefits of the system. It explains how the platform simplifies access to various services,
streamlines processes, and supports users in obtaining licenses and certificates efficiently. This
section also features seven buttons representing key categories and services:

e License

¢« NOC

e Import Permit

e Health Certificate

e Pre-Arrival/Shipment Notification
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e Quarantine Certificate
e Farm Registration

Each button is a clickable link. Clicking a button displays detailed information about the
corresponding service or category, helping users easily understand and navigate the available
options.

About The System

The Trada Portal of tha Department of Livesteck is a digital platform designed 1o straamiine the managament of the departmant's trade activities, it faciitates the
issuance of licenses, NOCs, import permits, farm registrations, and quarantine certificates. By digitizing these processes, the portal reduces time and costs while
enhancing transparency, accountability, and the security of stakeholder data.

@ %

License NOC Import Permit
= @ —
Health Certificate Pre Arrival/Shipment Notification Quarantine Certificate

a=|
=<

Farm Registration

35l
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Applicant Panel

Registration and Login

How can a user register and login to the system?

Registration

O company

() Person
P

Company Name

Citylights Agro Limited

Owner's Email *

cal@gmail.com

Password *

. Govt./Semi-Govt./Autonomous

- Organization
Mobile *

01387586569

© NI () Passport
Owner's NID *

9765645686

Confirm Password *
00000000
Verification code *

97CXH

Already Registered? Login

To register, click the Register button on the homepage. This opens the registration page, where
users can complete the process by filling in all required fields.

*It is important to use a mobile number that is always accessible to the applicant, as an OTP will
be sent to this number. Additionally, this number will be used for sending other relevant

information in the future. *

OTP Verification

After completing the registration, an OTP will be sent to the applicant’s mobile number or email
from DLS. The applicant must enter the OTP correctly in the designated field on the Verify OTP

page.
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If the OTP is not received, click the Resend OTP button after waiting for 2 minutes and 30
seconds.

oTP

Time remaining: 0:16

Once registration is complete, the user can log in using their email address/mobile no. and
password.

£
e\ Department of Livestock Services Home Online Verification Contact Us User Manual @ English

Login
Email/Mobile *

= cal@gmail.com

Password *

(5] eesssssee

Forgot Password 7

Don't Have An Account? Register

Profile Update After Login
Upon successful login, a message will prompt the user to "Please Update Your Profile & Create

Factory/Warehouse Profile First."

Crown Agro Ltd.

= 9 @ Department of Livestock Services al @ English e
Please Update Your Profile & Create Factory/ warehouse Profile First.

£, Factory/Warehouse Profile
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Can a user update his/her profile after logging into the system? User can add/update the profile

information by going to the profile section from the left side menu of the system.

4 Dashboard ) Profile

Crown Agro Ltd.

Owner Information

Owner Name *

——Picture *

|Browse... No file selected.

(File size should not exceed 5 MB.)

© rather () Spouss

Organization Information
Type of Organization *
Type of Organization
Mobile *

01350892864

Contact Person Information

Contact Person Name *

Contact Person NID

Contact Person Address

Address

office Address

Division

Document Information *

ERC Number *

IRC Number *

Trade License *

Tax Identification Number (TIN) *

Business 1dentification Number (BIN) *

NID *

9158509856

—Uplaod NID

[

Owner Address *

*

Browse... No file selected.

(rile size should not exceed 5 MB.)

Father Name

Organization Name *

v Crown Agro Ltd.

|Browse... No file selected.

(File size should not exceed 5 MB.)

Mother Name *

Email *

cal@gmail.com

Contact Person Mabile *

Contact Person NID Attachment
Browse... No file selected.

(File size should not exceed 5 MB.)

IDistrict

ERC Expiry Date *

mm/dd/ yyyy (e

IRC Expiry Date
mm /dd/ yyyy ]

Trade License Expiry Date *

mm /dd/ yyyy B

TIN Attachment

lupazila

—ERC Upload
Browse... | No file selected.

(rile size should nat exceed 5 MB.)

—IRC Upload
Browse.... | No file selected.

(ile size should not exceed 5 MB.)

~ Trade License Upload
Browse.... | No file selected.

(File size should not excesd 5 MB.)

|Browse... No file selected.

(¥ile size should not exceed 5 MBJ)

~ BIN Attachment

| Browse... No file selected.

(File size should not excs

5 MB)
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How does an applicant create company profiles through the system?

Applicant can create the Factory/Warehouse profile by going to the Factory/ Warehouse Profile
section from the left side menu of the system. Clicking on the "Factory/Warehouse" button will
bring up the page for creating a new Factory/Warehouse.

= O @ Department of Livestock Services

Wl Dashboard # Dashboard ) Company List

Profile

Factory/Warehouse Profile

Factory/Warehouse

SL. No. Factory/Warchouse

The applicant must fill in the required

Factory/Warehouse profile.-

ﬁ Crown Agro Ltd.
0

company

Type *
Warehouse Factory
Mobile *

Factery Picture *

Browse... No file selected.

(File size should not exceed 5 MB.)
Factory Address
Factory Office Address *

Division N District

Type Address for Lat and Long Latitude

Enter a location Latitude

Factory Contact Person

signature *

Browse...| No file selected.

(File size should not exceed 5 MB.)

NID *

ol @ English Crown Agro Ltd
N Company =

Per Page | 10 v
Type of Organization Office Address Date Action

No Record Found!

fields and click the Save button to create the

Factory Name *

Email *

Upazila

Longitude

Longitude

Uplaod NID
Browse... | No file selected.

(File size should not exceed 5 MB.)
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Factory Document Information

—Environment Certificate *

‘ |Browse... No file selected. ‘

(File size should not exceed 5 MB.)

——ERC Upload

‘ ERC Number ‘ ‘ mm/dd/ yyyy

= ‘ ‘ |aowse | No file selected. ‘
/ (File size should not exceed 5 MBJ)
.~ IRC Expiry Dat - IRC Upload
‘ IRC Number ‘ mm/dd/ yyyy = ‘ ‘ |Browse... ‘ No file selected. ‘
o : (Fi]e size should not exceed 5 MB.)
~Trade License Expiry Date *—————— ~— Trade License Upload *
‘ Trade License * ‘ ‘ mm/dd/yyyy = ‘ ‘ |Browse...| No file selected. ‘

* (rile size should not exceed 5 MB.)

~TIN Attachment
‘ Tax Identification Number (TIN) *

‘ \Erowse...\No file selected. ‘

(File size should not exceed 5 MB.)

. —BIN Attacl t y
‘ ‘ |Browse... No file selected. ‘

Business Identification Number (BIN) *

(File size should not exceed 5 MB.)

An applicant can view/edit Factory/Warehouse profiles.

# Dashboard ) Company List

_|_

Factory/Warehouse

SL. No. Factory/Warehouse Type of Organization Office Address Date Action
1 Crown Agro Ltd. Chandpur Factory Chandpur, Bangladesh 14-12-2024
2 Crown Agro Ltd. Brahmanbaria Warehouse Brahmanbaria, Bangladesh 14-12-2024 @ I m
3 Crown Agro Ltd. Bogura Warehouse Bogura, Bangladesh 14-12-2024 @ (4 m
4 Crown Agro Ltd. Barisal Factory Barisal, Bangladesh 14-12-2024 ®@ I m
5 Crown Agro Ltd. Bandarban Factory Bandarban, Bangladesh 14-12-2024 @ I m

Applicant Dashboard

How does an applicant apply for a Category- 1 (Vet Premix) License?

To apply for a Category-1 (Vet Premix) License, the applicant clicks on the License menu, which

opens the page for creating a new application.

10| Page



D 71‘? License — Category 1 Vet Premix
ream

= / Department of Livestock Services Al @ English g:‘::r;yAgro Ltd. @
2, Profile

£, Factory/Warehouse Profile

=] 1mport Plan @ m

(3 License v License NOC

™ Nocs v

I oH
Import Permit Farm Registration
Health Certificate
Adding a New Application
To add a new application, the user must click the New Application button.
= (@ @ vepartment of Livestock Services 0 @wmen OmAeeld 9
Wbl Dashboard
(@© Pending v Processing X Rejected
e +
Factory/Warehouse Proflle 0 0 O New Application

=] import Plan

E9 License ~ Per Page | 10~

N wocs - SL. No. I‘:rmfl‘a:lmy,fw':mhmue Address Appllﬂhﬂn'lype Date Status Action

No Record Found!

Paying the Application Fee
After selecting Cat-1 Vet Premix from the license type drop-down menu and Premix Factory from
the factory dropdown menu, click the Online Payment button at the bottom-right corner of the

page to proceed to the payment portal.
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+ Dashboard License Applications List License Application

Animal Feed Production, Processing, Storage, And Marketing (Category-1 Vet Premix)

Applicant's Description

Name: Crown Agro Ltd 1 Email: cal@gmail.com

Address: Kotwali, Dhaka Contact Number: 01316901501

Type of Application

Animal Peed Production, Processing, Storage, And Marketing (Category-1 Vet Premix) -

Select Warehouse / Factory

Crown Agro Premix Factory Savar -
Application Fee Description Amount (Taka)
Application Fee 1000
Sub Total 1000
VAT (15%) 150
Total 1150

According to the Fish and Animal Feed Act 2010 and the Rules 2013, required documents.

» Updated tax certificate is required.

 Technical staff is required.

 Factory, machinery, equipment, and tools are required.

® Quality control laboratory is required. Where applicable, SOP, GMP, HACCP, etc.,, must be present.
e Details of feed production, processing, and storage capacity are required.

o Information regarding packing and labeling is required,

* The factory must be located outside densely populated areas with adequate transportation access.
* A waste and sewage disposal system is required.

o Updated trade license and tax certificate are required.

Online Payment

Step-by-Step Instructions for Payment

1. Review Transaction Details:
Verify the transaction amount, invoice number, and contact details to ensure accuracy.
2. Select Payment Method:
Choose one of the three tabs for payment:
a) SonaliBank: If you prefer a direct bank transfer or counter payment.
b) Card: If you wish to pay using a debit/credit card.
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¢) Mobile Banking: For payment through Bkash mobile banking apps.
d) Internet Banking: For payment through other internet-based services.

3. Confirm and Exit:

Once the payment is successful, you will receive a confirmation message. Click Exit to
leave the portal.

Sonali Bank PLC

I Sonali Bank PLC

Sonali Bank PLC

Sonali Bank PLC

Sonali Payment Gateway

Sonali Payment Gateway Sonali Payment Gateway

Sonali Payment Gateway

Transaction Amount | 1150,00 Transaction Amount | 1150.00 Transaction Amount | 1150.00 Transaction Amount 1150.00

Paid By + Crown Agro Ltd. Paid By : Crown Agro Ltd. Paid By : Crown Agro Ltd. Paid By : Crown Agro Ltd.

Bank Ref :2412159000149673 Bank Ref. :2412159000149674 Bank Ref. 12412159000149674 Bank Ref. : 2412159000149674
Invoice No. = INV-000042 Invoice No, : INV-000043 Invoice Ne. + INV-000043 Invoice No, : INV-000043

ContactNe.  : 01350892864 Contact No : 01350892864 Contact Ne. : 01350892864 Contact No. : 01350892864

Payment To 2 CHAL AND TRAN CLIENT Payment To : CHAL AND TRAN CLIENT Payment To : CHAL AND TRAN CLIENT Payment To : CHAL AND TRAN CLIENT

Time Rernaining - 49:37 Time Remaining - 34:43 Time Reraining : 34:37 Time Remaining : 34:30

Mobile Internet Mobile Internet i Mobile Intenet Mabile Internet
Gard : ; c Sonali Bank card -
: Banking Banking ST G Banking Banking Banking Banking EarlET @) Banking Banking
A m—
Y.
Visa biash

O Exit @ 16639, +8509610016639 O Exit @ 16639, +8809610016639
(a) (b) (c) (d)

O Exit @ 16639, -8809610016639

Paying via Sonali Bank Account

If the applicant chooses to pay directly via Sonali Bank Account, after clicking the Confirm button,
they will be redirected to the payment portal. The applicant must then provide the Bank Account
Number, Account Name, and Mobile Number.

OTP Verification for Payment
Shortly after, an OTP will be sent to the applicant’s mobile number. Once the OTP is entered and
the Confirm Payment button is clicked, the payment is successfully completed.

o Sonali Bank PLC

Sonali Bank PLC

Sonali Payment Gateway

Sonali Payment Gateway

Total Amount  1151.32

Yival Amonrt 1151.32

Mode Account Bank Ref : 2412149000149653

Contact No. : 01350892864 gank Ref. 1 2412149000149653
Main Amount 1150.00 Transaction Amt = 1150.00 rrogice Ne. : INV-00DD40
Processing Fees 132 Processing Fee 1132 Transactan Amt : 1150.00
Total Amount 1151.32 Processing Fee 11,32

Account Information
Account No.
Account Name [ )
Mobile No I
[ Confirm Payment

® Exit ® 16639, +8809610016639 @ Exit D 16639, +BI09E10016639

One Time Passvord
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Once the application fee is successfully paid, the status in the application table will update to
Application Fee Paid. At this stage, the user can access their application and click the Edit button
to provide any additional information required to complete the license application process.

— . P < G Agro Ltd.
= . (@@ pepartment of Livestock Services n @ English (::“::"W ere @
il Dashboard
(@® Pending Processing X Rejected

Profile +

Factory/Warehouse Profile New Application
=] 1mport Plan

(
Per Page | 10 v

(E3  License v |
m S G SL. No. Farm/Factory/Warehouse Address Application Type Date

Status Action
1 Crown Agro Ltd. Bandarban, Bangladesh New 14-12-24 Application Fee Paid

Continuing the Application

The applicant can click the Edit button to continue. They must complete the application form for
the license of Animal Feed Production/Processing/Storage Establishments (Vet Premix) by
providing accurate information in three phases.

Phase 1: Applicant Information
Phase 1 is auto filled with all the information that is already provided in Profile and Factory /
Warehouse Profile.

Animal feed production, processing, storage, and marketing (Category-1 Vet Premix)

@ Applicant Information @ Organization Details @ Docurnents

Applicant's Name *

safina Hamid

Applicant's Name (Bangla) *

Alfere zifam
) Father's Name © Husband's Name © wNational ID Number
Husband's Name * National ID Number *
Asifur Rahman 9766437665
Mother's Name * Mobile Number * Email *
Mita 01316901501 cal@gmail.com

Applicant address
Address Details *

Uttara, Dhaka

Address Details (Bangla) *
T@l, GIEl
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Phase 2: Organization Details

Animal feed production, processing, storage, and marketing (Category-1 Vet Premix)

Applicant Information Organization Details Documents

*

~— QOrganization Name

Crown Agro Premix Factory Savar

~—— Organization Name (Bangla) *

wew e fafig g Aea

ES

~— Organization Address

Savar, Dhaka

~—— Organization Address (Bangla) *

sAfeld, Bl

A brief description of the produced animal feed

Production name Composition Pack size Action

Nam est quam in est

Sed laboriosam quas ‘ Anim labore sed recu ‘

~— Proposed factory production capacity *

Id ut labore qui qu

~—— Animal feed storage capacity *

Non quaerat consequa

~— Information on imported goods from the previous year.

Reiciendis eaque rec

Production of the previous year (product name and quantity).

Production name Pack size Action

Et doloremque explic Cupiditate autem sin ‘

( { Previous )( Save and next » )
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Phase 3: Documents

Animal feed production, processing, storage, and marketing (Category-1 Vet Premix)

Applicant Information Organization Details Documents

Environment certificate Attachment

‘ Environment certificate *

‘ \:BrDWSe...}No file selected.

(File Size; Max 5 MB)

Infrastructure facilities of the factory

Building details Attachment

‘ Building details * ‘ \:Browse...}No file selected.

(File Size: Max 5 MB)

Transportation arrangements Attachment

‘ \:Browse...}No file selected.

(File Size; Max 5 MB)

%

‘ Transportation arrangements

‘ Water, electricity, gas, and sanitation *

Waste management Attachment

‘ Waste management *

‘ \:Browse...}No file selected.

(File Size: Max 5 MB)

Layout plan Attachment

‘ \:Browse...}No file selected.

(File Size: Max 5 MB)

*

‘ Layout plan

Equipment Attachment

‘ Equipment *

‘ \:BrDWSe...}No file selected.

(File Size; Max 5 MB)

Man power

General Attachment

Latest degree

‘ Name

‘ \:Browse...}No file selected.

(File Size; Max 5 MB)

‘ Mobile number

Add
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Technical Attachment

v
Name ‘

‘ \iBrowse...j\ No file selected. ‘

(File Size; Max 5 MB)

Appointment letter
Mobile number ‘

‘ \iBrowse...j\ No file selected. ‘

(File Size: Max 5 MB)

Latest degree name is attachment
‘ Latest degree name ‘ J—
‘ |Browse...| No file selected. ‘

(File Size: Max 5 MB)

‘ mm/dd /yyyy ] ‘

Add

Income tax certificate

TIN Number Attachment

—— TIN Number *

123456789055 \-

Income tax certificate

Trade License Number Duration Attachment

* *

—— Trade License Number —— Duration

Quality control laboratory Attachment

} No file selected.

‘ Quality control laboratory * ‘ ‘ ‘(BI’DWSE.

(File Size; Max 5 MB)

Vat registration certificate Attachment

‘ Vat registration certificate * ‘ ‘ |Browse... No file selected.

(File Size: Max 5 MB)

Fire Service and Civil Defense License Attachment

‘ Fire Service and Civil Defense License * ‘ ‘ \Browse... ‘NO file selected.

(File Size: Max 5 MB)

Picture Signature

) (5D
Preview >

17 |Page
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After entering accurate information in all three phases, the applicant can check the checkbox
and click the Submit button to complete the application process.

To,

1.

13.

14.

Director General
Department of Livestock Services
Bangladesh, Dhaka.

Applicant's Name
Husband's Name
Mother's Name
Address

Name and Address of the Organization

(a) Headquarters

(b) Factory Address

Brief Description of the Produced Animal Feed
Proposed Factory Production Capacity

Animal Feed Storage Capacity

Environment certificate

Factory Infrastructure Facilities (Building,

Communication System, Water, Sanitation, and
Waste Management, etc.)

Description of Machinery and Equipment

Information on Manpower ( General )

(a) General

(b) Technical

Tax payment certificate

Trade License (Updated)

Original receipt of application fee deposit
Building Attachment

Transportation Attachment

TR

[ff¥-0(s)

Safina Hamid
Asifur Rahman
Mita

Uttara, Dhaka

Crown Agro Premix Factory

Savar

Savar, Dhaka

1. Sed laboriosam quas , Nam

est quam in est

Id ut labore qui qu
Non quaerat consequa

Attached

Taylorsville

Laborum alias dolores

porro.

1 People
1 People
Attached

Attached

Attached

Attached

|

illo iste

18| Page
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15.

16.

17.

18.

19.

20.

Waste Management Attachment
Layout Plan Attachment
Equipment Attachment

VAT Attachment

Fire License Attachment

Laboratory Related Attachment

License — Category 1 Vet Premix

Attached
Attached
Attached
Attached
Attached

Attached

hereby declare that all the information provided above is correct. I further declare that I will ensure the
utritional standards of animal feed are maintained in accordance with the ideal standards specified in the

Date- 25-05-2025

Fish Feed and Animal Feed Act, 2010, and the Animal Feed Rules, 2013. I will alse comply with all relevant
rules and regulations associated with this matter.

Proprietor's signature

£ Previous | Submit » I

The status in the application table will update to Submitted. The user can view their application
by clicking the View button.

Application Preview

The user’s application preview is available in both short and long formats. The long preview
provides a detailed view of all submitted images and attachments, allowing applicants to review
their entire submission. By clicking the Application Preview button, applicants can access the
short preview, which offers a concise overview of the key details.

Long Preview

Application Details

Applicant's Name

Husband's Name

Mother's Name

National ID

Address Details

Organization Name

Organization Address

Mobile Number

Email

safina Hamid
Asifur Rahman
Mita
9766437665

Uttara, Dhaka

Crown Agro Premix Factory Savar
Savar, Dhaka
01316901501

cal@gmail.com
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Division : GBIl

District : GBIl

Upazila D EEE

Proposed Factory Production Capacity ¢ 1d ut labore qui qu
Animal Feed Storage Capacity : Non quaerat consequa

Information on imported goods from the L
) Reiciendis eaque rec
previous year.

o . Tenetur accusantium hic amet ea cum fuga blanditiis
Building details

quibusdam.
Building Attachment :  Attachment
Transportation arrangements : In laudantium odit magnam suscipit ipsum.
Transportation Attachment : Attachment

. . Inventore ipsa nihil minus ipsa libero commodi dolorem
Environment certificate . .
suscipit modi.

Enviroment attachment : Attachment

Water, electricity, gas, and sanitation : Taylorsville

Waste management : Michigan

Waste Management Attachment : Attachment

Layout plan i 825 Leuschke Walk

Layout Plan Attachment 1 Attachment

Equipment ¢ Laborum alias dolores illo iste porro.
Equipment Attachment :  Attachment

TIN Number T 461

Tin attachment i Attachment

Vat registration certificate ¢ Neque doloremque nam explicabo.
VAT Attachment i Attachment
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Fire Service and Civil Defense License ¢ Facilis laborum quis omnis nulla incidunt.
Fire License Attachment : Attachment

Trade License Number : 128

Trade License Attachment :  Attachment

Quality control laboratory : Ea vel similique iste illo magni.
Laboratory Related Attachment : Attachment

A brief description of the produced animal feed
Production name Composition Pack size Remarks

Sed laboriosam quas Anim labore sed recu Nam est quam in est

Production of the previous year (product name and quantity).
Production name Pack size

Et doloremque explic Cupiditate autem sin

Information on Manpower ( General )

Name : Fred Beatty
1 Mobile Number : 412

Latest Degree : Attachment

Information on Manpower ( Technical )

Name : Otis Kutch

Mobile Number : 447

Latest degree name : Clovis McCullough-Kshlerin
1 Joining date : 2025-06-15

Appointment letter : Attachment

CV : Attachment

Latest degree name is attachment : Attachment
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Building Attachment

Layout Plan Attachment
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Equipment Attachment

Tin attachment

VAT Attachment

Fire License Attachment

s
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Trade License Attachment

Incomplete Answering Process

If the DD identifies any discrepancies or missing information in the applicant's submission, the
application is marked with an Incomplete status and sent back to the applicant for corrections.

# Dashboard » License Applications List

(O Pending + Processing X Rejected I
New Application
Per Page: 10 v
Original ipt of
SL. Factory/ Application i =3 i rfice‘pt ¢ Status/ i
Remark Address Date Type of license application fee Action
No. Warehouse Type . Inspected by
deposit
) Animal feed production, processing,
1 Wi Crown Agro Premix Savar, N 26-05-25 st and marketing (Cat 1 A% I i Incomplete @
v - orage, etin, egory- View Invoice
Remarks Factory Savar Dhaka v a8 .g gory v P
Vet Premix)
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The applicant is only permitted to modify the specific fields flagged by the DD as requiring
correction. All other fields remain locked and cannot be edited.

builqing aetails Altacnment
Building details *
Provident ipsa dol |Browse... No file selected.

(File Size; Max 5 MB)

Transportation arrangements Attachment
Transportation arrangements *

Qui error dolor iust |Browse...| No file selected.

(File Size: Max 5 MB)

- Water, electricity, gas, and sanitation * ~

Non iure autem rem n

.

Provide correct information

Once the Incomplete information is corrected, the applicant resubmits the application. Upon
resubmission, the application's status updates to Resubmitted.

Per Page: 10 v

SL. Fact Applicati Original ipt of Status,

Remark < ury/ Address e Date Type of license r-1g1 . e . / Action
No. Warehouse Type application fee deposit Inspected by

- Agro Premi 5 Animal feed production, processing,
View own Agro Premix avar, R . )
1 New 26-05-25 storage, and marketing (Category-1 Vet [Resubmitted
Remarks Factory Savar Dhaka & P _g)( oy
remix

Rejection Process

When an application is rejected by the DD, the applicant can no longer use it for license issuance.
The status of the application is updated to Rejected.

Per Page: 10 v

SL. Facto: Application Original receipt of Status,
Remark w5/ Address HE Date Type of license -gi i & 3 / Action
No. Warehouse application fee deposit Inspected by
X Animal feed production, processing,
1 View  Crown Agro Pre Savar, N 26-05-25 st and marketing (Cat 1 Vet Reject View
ew -25 storage, etin egory-1 Vel ejec
Remarks Factory Savar Dhaka o & gory )

Premix)
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License Fee Payment Process

Once an application is deemed worthy of license issuance, the applicant is notified to pay the
license fee. The application status in the list changes to Approved, and a new Payment button
becomes visible in the Action column.

. Animal feed production,
View Crown Agro Premix  Savar,

New 20-05-25 processing, storage, and marketi View Invoice Approved Payment
Remarks Factory Savar Dhaka P e s irenng ) i
(Category-1 Vet Premix)

49

By clicking on the Payment button, applicant can pay the license fee in the same manner of the
application fee. Once license fee is paid, the application status in the list changes to License Fee
Paid.

Animal feed production,
New 20-05-25 processing, storage, and marketing View Invoice Forwarded
(Category-1 Vet Premix)

View Crown Agro Premix  Savar,

48
Remarks Factory Savar Dhaka

Animal feed production,

i Crown Agro Premix  Savar, . . . . . . . .
VA New 20-05-25 processing, storage, and marketing View Invoice License Fee Paid [RUTa0A QIVAIGES
Remarks Factory Savar Dhaka

(Category-1 Vet Premix)

An Invoice button is available in the Action column for applicants to have proof of the payment.
There is a Print button available at the bottom of the Invoice page for the Invoice page to be
printed, if desired.

Government of the People's Republic of Bangladesh
Department fo Livestoke Service -
https://dis.gov.bd/
Telephone ; +001655225556; Email: adfc@ffsd

‘Payment Receipt

Invoice no : INV-000021

1.
EiE
Application Id : 21 Date : 24-12-2024
=
Applicant Name :  Safina Hamid
Mobile No 01737777778
service Amount:
License Fee 10000 BDT
Vat(15%) 1500 BDT
Total 11500 BDT
Paid via: Online
-
e fed=rate
3
SO G (TS TIR ST w3 i (35518 sieer fes ssicamn This is a system generated payment receipt, signature is not required 24-12-2024
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Once License is issued, the application status in the list changes to License Issued.

Original receipt of status/

Date Type of license application fee - =1 Action

SL. Facto! Application
Remark w/ Address L

No. Warehouse Type
deposit

Animal feed production, precessing,

1 View Crown Agro Premix Savar, R 27-05-25 5t d Leting (Cat 1 Vet . ; L - d
enew 5-25 storage, and marketing (Category-1 Vel View Invoice icense Issue ie
Remarks Factory Savar Dhala Ee: 8 gory i

Premiz)

All License Menu

Applicants can view all details about an existing license by navigating to the All License menu
available in the sidebar. This section provides comprehensive information on licenses issued to

the applicant.

— X [« Agro Ltd.
= O @ pepartment of Livestock Services 0% @ engen '"‘I"" . 0
| Dashboard
N —Y
Protle -
Per Page ‘ 0 v |
Factory/Warehouse Profile S
SL. NO Company Name Category Issue Date Expiry Date Action
[l rmport plan

1 Crown Agro Ltd. Category 2 2024-12-24

Crown Agro Ltd. Category 2 2024-12-23

Active License Tab

Active license tab shows the list of all licenses that are already approved. The table within this
tab includes columns such as SL. No., Company Name, Category, Issue Date, Expiry Date, and
Action. The Action column includes the following features for the applicant:

¢ View: To view the details of the license.
¢ Amendment: To amend an active license.

Active License Show Cause Suspended

. License Issue Expiry
Factory/Warehouse Cate, Action
NO o/ Number oty Date Date
oo wman e 2rs Animal feed production, processing, storage, and marketing Amendment
26-05-2025  30-06-2025

1 17

g (Category-1 Feed Plant)
Animal feed production, processing, storage, and marketin .
2 Desirae Valentine 17 ? P g storag 8 26052025 30-06-2025 Amendment
(Category-1 Vet Premix)
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By clicking the View button, the applicant is redirected to the License. There are Print,
Amendment, Renewal and Apply for Approval button available at the bottom of the License page.

ATEETTR AT A
efiférr= wfweg
& e T, TG, TE-sane

EE - 123 wifid: 19-05-2025

AL TBesmw sfiFmereeEe) FEwT/ AEEeTET (FHE-s, (%6 3fis) AEEm awm

STAETEE] TETT WA A% WA @ 2w TEET T @ Awely W, Yodo O Sasm RET-gobes OF WS e afeue:
e Tt Bifew =t AeE, Tgie wier ofte, e AW, 0N 6 Afen whmes we e Sedwe, sfteEmeew/ Aewws/
TEEEETET (FONE-) BEE T AEem aem T T A - 16 (F-y 06 ) aifferem wfine T 9 wREm At T w gm
R OF THR 30-06-20257% T EE)

-
L]

3, TEEW 42 He AEE Tre Ae-ofE w9 S Tore W G AG 2Fs B A A

3, EEFT AT (T AT T = AE A

. wyu e s « Fofs o e ofifion =0 2 T

8. oTEle ¢ Eate-a ofefl snwE Bamerres Aftws (wee I e TE) TWE 4RTE TE)

. SER AR @ “SEEE Sl TR TEEEE T R ¢ AR WEReE 49 FRem R ¢ Wb 1 SEY 9 TH |

&, TEAIRI S A WEA-2od0, 9 o RETE- e < #fEg @ FE T4 A= T 09 A0S AR TE T T 6 TIE TS T
4, 8 A T (O O REE 3 () W S TR e WA a1

v, T FEF TAIGE AR 2w A

B, T AET AR AEAECFA (I Frew o e SIeETns e wfimes wRe e SR T 98 9

oij

19-05-2025

Bz (1 TEE TR U

BT (T 8 2w AT e )
ST, ST

2N wfiEe, T, 6

01711179559

lesislation@dls-gov.bd

|~
( (= Print )( [4 Amendment ) [Z5 Renewal ) = Apply for approval )
N
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Amendment Process

By clicking the Amendment button, the applicant is redirected to the Amendment application.
There are description box and document upload option available for the applicant to justify their
amendment. There are Previous and Submit button available at the bottom of the page.

Amendment application

License No : 22

Company Name : Crown Agro Ltd.
Warehouse : Savar, Dhaka
Proprietor : Safina Hamid
Mobile : 01737777778
Address : Uttara, Dhaka

Description

3 ¢*  Paragraph v B I @ E‘b M~ e M

‘ ‘ Browse... | No file selected, ‘ @

(( Previnus) Submit B> )

—Attachment
File name ‘
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License Renewal Process

License — Category 1 Vet Premix

By clicking the Renewal button, the applicant is redirected to the Online Payment page.

Animal Feed Production, Processing, Storage, And Marketing (Category-1 Vet Premix)

Applicant's Description
Name: Crown Agro Ltd 1
Address: Kotwali, Dhaka

Type of Application

Animal Feed Production, Processing, Storage, And Marketing (Category-1 Vet Premix)

Select Warehouse / Factory

Crown Agro Premix Factory Savar

Application Fee Description

Application Fee
Sub Total
VAT (15%)

Total

Email: cal@gmail.com

Contact Number: 01316901501

Amount (Taka)

1000
1000
150

1150

According to the Fish and Animal Feed Act 2010 and the Rules 2013, required documents.

» Updated tax certificate is required.
» Technical staff is required.
* Factory, machinery, equipment, and tools are required.

» Quality control laboratory is required. Where applicable, SOP, GMP, HACCP, etc., must be present.

* Details of feed production, processing, and storage capacity are required.
» Information regarding packing and labeling is required.

» The factory must be located outside densely populated areas with adequate transportation access.

* A waste and sewage disposal system is required.
» Updated trade license and tax certificate are required.

Online Payment

To renew a license, applicant has to perform the entire License issuance again in the same
manner. From now on, Application Type will be changed to Renew.
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@ Pending v Processing X Rejected I
12 56 6

New Application

Per Page: 0 v

Original receipt of

SL. Factol Application Status
Remark ry/ Address Eh Date Type of license application fee / Action
No. Warehouse Type ) Inspected by
deposit
c sero B s Animal feed production, processing,
View ToWr Agro Premix avar, L . e )
1 27-05-25 storage, and marketing (Cate; -1 Vet View Invoice Inspected
Remarks Factory Savar Dhaka @ o & _g (category o e
Premix)
Original receipt of
Factory, Application Status
Remark / Address L Date Type of license application fee / Action
No. Warehouse Type Inspected by

deposit

Animal feed production,

View Crown Agro Premix  Savar, . ) . ) License Fee| X "
1 27-05-25 processing, storage, and marketin: View Invoice ) view | Invoice
Remarks Factory Savar Dhaka P & & g Paid
(Category-1 Vet Premix)

Original receipt of

SL. Factory/ Application Statusf

Remark Ty Address Eh Date Type of license application fee Action
No. Warehouse Type ) Inspected by

deposit
c Aero Prem s Animal feed production, processing,
View rown Agro Premix avar, L i ) X
1 Renew 27-05-25 storage, and marketing (Cate -1 Vet License Issued | Rat=g
Remarks Factory Savar Dhalea ? g P _g) sory
remix

Once the renewal is issued, applicant can see it in the Active License tab.
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Appeal Process

If a license is suspended, the applicant has the option to appeal for its reactivation. The
suspended license can be accessed in the Suspended tab within the All License menu.

License Reactivation Appeal

License Number: 1

Company Name : Crown Agro Warehouse Savar

Category :  Animal feed production, processing, storage, and marketing (Category-1 Vet Premix)
Warehouse : Savar, Dhaka

Owner : Safina Hamid

Mobile :

Address :  Dhaka Sadar

Conditional information

Other

Attachment : | Browse... | No file selected,

By clicking the Appeal button, the applicant is directed to the appeal submission form. After

completing the form with the required information and clicking the Submit button, the appeal is
forwarded to the DD for further review and consideration.

Appeal Preview

Ao
A=
I @ AT TR
AT FAGArTE, B

g IR FEATFT WIS 0% 123,/01/2025 3¢ ST 20T ghs/ fesead ammeE
fawrm @fom
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S FolewEE 7y :  Safina Hamid
21 forar 41 FrdE «ry : Harunur Rashid
©1 qreE :  Afsana Kabir

81 fegifee Fem :  Uttara, Dhaka
@1 SR o : Mac

Y1 e Sl : Cheese

= 9% WA e SRR @, A A T st IURYeE AR T 22T | WeAd SEE JiEEs
wegeaR A wRrsE)

wifg=- 23/01/2025

Apply for Approval Process

Apply for Approval brings user to Product Approval Modal.

Product Approval Modal >4

Item Composition Pack size File

A al not
pproval note dle

Approval note —
| Browse... | No file selected.
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