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System Home Page
How can a user join the DLS platform?

To access the DLS e-Trade Portal, users or applicants need an internet-connected device and a

web browser. Begin by entering the URL http://etrade.dls.gov.bd/ into the browser's address bar

and pressing Enter. This will display the system's homepage, as illustrated in the figure below.
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About The System

The Trade Portal of the Department of Livestock is a digital platform designed to the of the d 's trade activities,
and By digitizing these processes, the portal

It facilitates the issuance of licenses, NOCs, import permits, farm
reduces time and costs while enhancing transparency, accountability, and the security of stakeholder data,
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Farm Registration

Communication

Important Links

ok

Designed & Developed By Dream 71

© 2024, Department of Livestock Services Ministry of Fisheries and

Implemented & USDA
Supported by =3 y Livestock

When users access the portal, they are greeted with the homepage, which serves as the main
interface for navigation. At the top of the page, a user-friendly navigation menu provides quick

access to essential features:

Home: Redirects users to the homepage.

[ )
Online Verification: Facilitates the verification of documents.
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Online Verification

Select Type

() Noc (") Import Permit

() Farm Registration () Health Certificate

Select Category

ey Besve/ alffFrers w0 [ AarweEr S (st

—— Certificate No

1

Applicant Name : Proma Guha

Company Name : TqA1 T FART6E Ao
Company address : Savar Dhaka Bangladesh
Warehouse : Savar Dhaka Bangladesh
Expiry Date : 30-06-2025

Meeting Date : 21-01-2025

Status : Active

o Contact Us: Offers support and addresses user inquiries.

© ™ B

Address dg@dls.gov.bd 0-DIODIOY

aifierin afdwes, qreor g
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e User Manual: Provides a comprehensive guide on utilizing the portal’s features.

;) Department of Livestock Services Home Online Verification Contact Us User Manual @ e

User Manuals

Public User Manual @ Y, Download
Public User Manual @ Ii. Download
Public User Manual @ Ii. Download
Public User Manual @ Ii. Download
Public User Manual @ |i| Download

This intuitive menu design ensures that users can efficiently navigate to the most important
sections of the portal.

The homepage contains two key action buttons:

e Register: Redirects new users to the account creation page.
e Login: Opens the login page for existing users.

A language selector in the top-right corner allows users to switch between Bangla and English.

\/‘ Department of Livestock Services Home Online Verification Contact Us User Manual wl | Login [IEES

DLS e-Trade Portal

»»» >“>

Registration Application Fee Application Approval Process Payment Get License/
Payment Certificate

The "About the System" section on the homepage provides a brief overview of the purpose and
benefits of the system. It explains how the platform simplifies access to various services,
streamlines processes, and supports users in obtaining licenses and certificates efficiently. This
section also features seven buttons representing key categories and services:
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e License
¢ NOC

e Import Permit

¢ Health Certificate

e Pre-Arrival/Shipment Notification
e Quarantine Certificate

e Farm Registration

Each button is a clickable. Clicking a card displays detailed information about the corresponding
service or category, helping users easily understand and navigate the available options.

About The System

The Trade Portal of the Department of Livestock is a digital platform designed 1o streamiing the management of the departmant's trade activities, it faciitates the
issuance of licenses, NOCs, import permits, farm registrations, and quarantine certificates. By digitizing these processes, the portal reduces time and costs while
enhancing transparency, accountability, and the security of stakeholder data.

(VB =
—— V)
License NOC Import Permit
R (R -
Health Certificate Pre Arrival/Shipment Notification Quarantine Certificate

a=|
=<3

Farm Registration

)
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Applicant Panel

Registration and Login
How can a user register and login to the system?

i
Z-Q:_ Department of Livestock Services Home Online Verification Contact Us User Manual @ & T

Registration

© company Personal

Company Name * Mobile *

Crown Agro Ltd. 01350892864
Email * NID *
cal@gmail.com 9158509856
Password * Confirm Password *
sssssssee sssssssne
Verification code *
& T Wi f

STWIf

Already Registered?  Login

To register, click the Register button on the homepage. This opens the registration page, where
users can complete the process by filling in all required fields such as Company Name, Mobile no,
Email, NID, Password and Verification code.

*|t is important to use a mobile number that is always accessible to the applicant, as an OTP will
be sent to this number. Additionally, this number will be used for sending other relevant
information in the future. *

OTP Verification
After completing the registration, an OTP will be sent to the applicant’s mobile number or email
from DLS. The applicant must enter the OTP correctly in the designated field on the Verify OTP

page.

If the OTP is not received, click the Resend OTP button after waiting for 2 minutes and 30 seconds.
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oTP

Time remaining: 0:16

Once registration is complete, the user can log in using their email address/mobile no. and
password.

w\@/ Department of Livestock Services

Home O

Login
Email/Mobile *

2 cal@gmail.com

Password *

(7] ssesessse

Forgot Password 7

Don't Have An Account? Register

Profile Update After Login

Upon successful login, a message will prompt the user to "Please Update Your Profile & Create
Factory/Warehouse Profile First."

= 9 /Q\ Department of Livestock Services 0 @ English E:]::ﬂ:']:‘gm o
Please Update Your Profile & Create Factory/ warehouse Profile First.

., Factory/Warehouse Profile
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Profile
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Can a user update his/her profile after logging into the system?

User can add/update the profile information by going to the profile section from the left side menu

of the system.

t Dashboard » Profile

Crown Agro Ltd.
Owner Information

Owner Name *

NID *

9158509856

Owner Address *

o *

—Picture *

| Browse... No file selected.

(File size should not exceed 5 MB.)

O rather () Spouse

Organization Information
Type of Organization *
Type of Organization
Mobile *

01350892864

Contact Person Information

Contact Person Name *

Contact Person NID

Contact Person Address

Address

Office Address

Division

Document Information *

ERC Number *

IRC Number *

Trade License *

Tax Identification Number (TIN) *

Business Identification Number (BIN) *

—Uplaed NID

Browse... No file selected.

(File size should not exceed 5 bB)

Father Name *

|Browse... No file selected.

(File size should not exceed 5 M5

Mother Name *

Organization Name *

~ Crown Agro Ltd.

Email *

cal@gmail.com

Contact Fersan Mabile *

Contact Person NID Attachment
Browse...| No file selected.

(Eile size should not exceed 5 MB.)

District Upazila

—ERC Upload
Browse... | No file selected.

ERC Expiry Date *

mm /dd / yyyy (m} lolide
(rile size should not excesd 5 MB)
IRC Expiry Date * ——1RC Upload
mm/ dd / yyyy = Browse... | No file selected.

(File size should not exceed 5 MB)

—Trade License Upload
= Browse... | No file selected.

Trade License Expiry Date *

mm/dd/ yyyy

should not exceed 5 MB.)

(File
TIN Attachment
| Browse... No file selected.
(Eile size should not exceed 5 MB.)
~ BIN Attachment
| Browse... No file selected.

{File size should not exceed 5 MB.)
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During profile management, the information provided by the user at the time of registration is
automatically pre-filled in the profile page. In addition, the applicant is required to fill in other
necessary fields, such as Owner Name, Owner Address, Father Name, Mother Name, Contact
Person Name, Contact Person Mobile, Contact Person Address, Office Address, ERC Number, IRC
Number, Trade License, Tax Identification Number (TIN), and Business Identification Number (BIN).
The applicant must also upload mandatory attachments, including Picture, NID, Signature, Contact
Person NID, ERC, IRC, Trade License, TIN, and BIN. Furthermore, the applicant must select the Type
of Organization, Division, District, and Upazila from the respective dropdown menus. All fields
marked with a red asterisk (*) are mandatory. Once all required information is entered, the
applicant can click on the Update button to save the changes. If needed, the applicant can revisit
the profile and make modifications by clicking on the Edit button located at the top-right corner
of the profile page.

Factory/Warehouse Profile

How does an applicant create company profiles through the system?

Applicant can create the Factory/Warehouse profile by going to the Factory/ Warehouse Profile
section from the left side menu of the system. Clicking on the "Factory/Warehouse" button will
bring up the page for creating a new Factory/Warehouse.

= . {@ Department of Livestock Services 0 @ Englsh  Crown Agro Ltd 6
Company L
] Dashboard # Dashboard
Profile
Factory/Warehouse
PerPage | 10 v
SL. No. Factory/Warchouse Type of Organization Office Address Date Action

The applicant must fill in the required fields and click the Save button to create the

Factory/Warehouse profile. —
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ﬁ Crown Agro Ltd.
Al

company

Type *
(O Warehouse () Factory

License — Category 1 Feed Plant

‘ Factory Name *

‘ Mobile *

‘ ‘ Email *
~—Factory Picture *
No file selected.
(Eile size should not exceed 5 MB.)
Factory Address
‘ Factory Office Address * ‘
‘ oncn - ‘ ‘ - - ‘ ‘ opt - ‘
Type Address for Lat and Long Latitude Longitude
Enter a location Latitude Longitude
‘ Factory Contact Person ‘
~——sSignature * .
‘ No file selected. ‘
(File size should not exceed 5 MB.)
.~ Uplaod NID .
‘ NID * ‘ ‘ Browse... | No file selected. ‘
(File size should not exceed 5 MB.)
Factory Document Information
‘, ——Environment Certificate * ‘
(File size should not exceed 5 MB.)
L . ~—ERC Upload \
‘ ERC Number ‘ ‘ mm/dd/ yyyy = ‘ ‘ Browse... | No file selected. ‘
o * (rile size should not exceed 5 MB.)
. —IRC Expiry Dat . ~——IRC Upload .
‘ IRC Number ‘ ‘ mm/dd/ yyyy = ‘ ‘ Browse... | No file selected. ‘

‘ Trade License *

.~ Trade License Expiry Date *

H mm/dd/yyyy

* (rile size should not exceed 5 MB.)

——Trade License Upload *

= H Browse... | No file selected.

* (File size should not exceed 5 MB.)
. —TIN Attach

‘ Tax Identification Number (TIN) *

‘ ‘ Browse... | No file selected.

(File size should not exceed 5 MB.)

‘ Business Identification Number (BIN) *

. —BIN Attacl

‘ ‘ Browse... | No file selected.

(File size should not exceed 5 MB.)
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Firstly, the user must select the Type of Organization. Then, the user is required to fill in other
necessary fields, including Factory/Warehouse Name, Mobile Number, Email, Factory/ Warehouse
Office Address, Address for Latitude and Longitude, Factory/Warehouse Contact Person, NID, ERC
Number, IRC Number, Trade License, Tax Identification Number (TIN), Business Identification
Number (BIN), ERC Expiry Date, IRC Expiry Date, and Trade License Expiry Date. The applicant must
upload mandatory attachments, such as Factory/Warehouse Picture, NID, Environment Certificate,
ERC, IRC, Trade License, TIN, and BIN. Additionally, the applicant must select the Division, District,
and Upazila from the corresponding dropdown menus. All fields marked with a red asterisk (*) are
mandatory.

An applicant can view/edit Factory/Warehouse profiles.

+ Dashboard Company List

Factory/Warehouse
Per Page | 10 v ]
SL. No. Factory/Warehouse Type of Organization Office Address Date Action
1 Crown Agro Ltd. Chandpur Factory Chandpur, Bangladesh 14-12-2024 ®@ I m
2 Crown Agro Ltd. Brahmanbaria Warehouse Brahmanbaria, Bangladesh 14-12-2024 ®@ 4 m
3 Crown Agro Ltd. Bogura Warehouse Bogura, Bangladesh 14-12-2024 ©@ 4 m
4 Crown Agro Ltd. Barisal Factory Barisal, Bangladesh 14-12-2024 @ 4 m
5 Crown Agro Ltd. Bandarban Factory Bandarban, Bangladesh 14-12-2024 ®@ 4 m

Applicant Dashboard

How does an applicant apply for a Category- 1 (Feed plant) License?

To apply for a Category-1 (Feed Plant) License, the applicant clicks on the License menu, which
opens the page for creating a new application. The applicant can access the Category-1 (Feed Plant)
License application page through both the Dashboard and the sidebar menu.
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£, Profile

2, Factory/Warehouse Profile
I [ License VI
[Z]  tmport Plan E m
0 oo Y License NOC
[E3 Farm Registration v
[  Health Certificate v
™ o

Import Permit Farm Registration

@

Health Certificate

Adding a New Application

To add a new application, the user must click the New Application button.

= . [@@ Department of Livestock Services @ English E;ﬁ,‘:’:lf\g“’ 2 9

Wl Dashboard
(© Pending Processing X Rejected
Profile +
Factory/Warehouse Profile New Application
=] Import Plan
Per Page | 10 v
[E9  License v
SL. No. Farm/Factory/Warehouse Address Application Type Date Status Action

" nNocs v

No Record Found!

The cards at the top provide an overview of the different states of applications and their respective
counts. The Pending card indicates the number of applications currently in the pending list. The
Processing card shows the number of applications that are actively being processed. Lastly, the
Rejected card displays the count of applications that have been rejected.

Applicant can be notified about the different stages of an application by clicking on the Notification
Bell at the top of the page.
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Paying the Application Fee Process

After selecting Category-1 Feed Plant from the license type drop-down menu and Factory from
the factory dropdown menu, click the Online Payment button at the bottom-right corner of the
page to proceed to the payment portal.

Animal Feed Production/Processing/Storage Establishments (Feed Mill)

Applicant's Description

Name: =oifes fefe+m ffnse Email: anl@gmail.com
Address; 21§ 9 3e, @TE 72 9, G739 8, Twa, viEt Contact Number; 01601690756

Type of Application

Animal Feed Production/Processing/Storage Establishments (Feed Mill) -

Select Warehouse / Factory

wyfera fEfiem s srem .
Application Fee Description Amount (Taka)
Application Fee 1000
sub Total 1000
VAT (15%) 150
Total 1150

Please collect the following information for the license application

 Updated tax certificate is required.

o Technical staff is required.

o Factory, machinery, equipment, and tools are required.

¢ Quality control laboratory is required. Where applicable, SOP, GMP, HACCP, etc., must be present.
* Details of feed production, processing, and storage capacity are required.

« Information regarding packing and labeling is required.

¢ The factory must be located outside densely populated areas with adequate transportation access.
A waste and sewage disposal system is required.

 Updated trade license and tax certificate are required.

( Online Payment

[\

Step-by-Step Instructions for Payment

1. Review Transaction Details:

Verify the transaction amount, invoice number, and contact details to ensure accuracy.
2. Select Payment Method:

Choose one of the three tabs for payment:
a) Sonali Bank: If you prefer a direct bank transfer or counter payment.

15| Page



- License — Category 1 Feed Plant

WAYA
Dream71¥

b) Card: If you wish to pay using a debit/credit card.
c) Mobile Banking: For payment through Bkash mobile banking apps.
d) Internet Banking: For payment through other internet-based services.

3. Confirm and Exit:
Once the payment is successful, you will receive a confirmation message. Click Exit to
leave the portal.

Sonali Bank PLC Sonali Bank PLC Sonali Bank PLC Sonali Bank PLC
Sonali Payment Gateway Sonali Payment Gateway Sonali Payment Gateway Sonali Payment Gateway
Transaction Amount | 1150.00 Transaction Amount | 1150.00 Transaction Amount | 1150.00 Transaction Amount 1150.00
Paid By : Crown Agro Ltd. Paid By : Crown Agro Ltd. Paid By : Crown Agro Ltd. Paid By : Crown Agro Ltd.
Bank Ref. :2412159000149673 Bank Ref. :2412159000149674 Bank Ref. :2412159000149674 Bank Ref. : 2412159000149674
Invoice No. = INV-000042 Invoice No. + INV-000043 Invoice No. +INV-000043 Invoice No. : INV-000043
Contact No. - 01350892864 Contact No : 01350892864 Contact No. 101350892864 Contact No. : 01350892864
Payment To : CHAL AND TRAN CLIENT Payment To : CHAL AND TRAN CLIENT Payment To : CHAL AND TRAN CLIENT Payment To : CHAL AND TRAN CLIENT
Time Remaining - 49:37 Time Remaining : 34:43 Time Remaining : 34:37 Time Remaining : 34:30
Sonali Mobile Internet . _ Mobile Internet. Mobile Internet Mobile Internet
— Card e " Sonali Rank] Card Banking Banking Sonali Bank Card Banking Banking Sonali Bank Card Banking Banking
A am—
.
R
e VISA biash P

O Exit @ 16639, +8809610016639

Ot @ 16639, +880610016633 O Exit @ 16639, +8309610016639
(a) (b) (c) (d)

Paying via Sonali Bank Account

If the applicant chooses to pay directly via Sonali Bank Account, after clicking the Confirm button,
they will be redirected to the payment portal. The applicant must then provide the Bank Account
Number, Account Name, and Mobile Number.

OTP Verification for Payment
Shortly after, an OTP will be sent to the applicant’s mobile number. Once the OTP is entered and
the Confirm Payment button is clicked, the payment is successfully completed.

Sonali Bank PLC

Sonali Payment Gateway

Sonali Bank PLC

—

Sonali Payment Gateway

Total Amount  1151.32

total Amannt 115132

Mode Account Bank Ref : 2412149000149653
Contact No : 01350892864 2ank Ref. : 2412149000149653

Main Amount 115000 Transaction Amt = 1150.00 remice N, - INV-000040

Processing Fees 1.32 Processing Fee :1.32 Transachion Amt + 115000

Total Amount 1151.32 Processing Fea 11,32

Account Information

One Time Password

1 Account No.
Account Name !
&

Mobile No.

[ Confirm Payment
ext

® Exit @ 16639, +8809610016639 @ Exit ) 16639, +BEOVE10016639
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Once the application fee is successfully paid, the status in the application table will update to
Application Fee Paid. At this stage, the user can access their application and click the Edit button
to provide any additional information required to complete the license application process.

= ©O B Department of Livestock Services @ @ e Crown Agro Ltd. 6

Company

il Dashboard 4+ Dashboard » License Applications List
2, Profile
(O Pending ~ Processing X Rejected
2, Factory/Warehouse Profile I
) License v New Application
(23 Import Permit v
[£] 1mport Plan
PerPage | 10 v
[ Nocs M
Farm Registrati SL. Applicati
3 Fam Registration v N Factory/Warehouse Address £ % pate Type of license Status Action
[E9  Health Certificate v o

sitakundu, Animal Feed Production/Processing/Storage iblist s -
1 Crown Agro Ltd. New 30-01-25 / e/Storage Esta Application Fee Paid
Chattogram (Feed Mill)

Continuing the Application

The applicant can click the Edit button to continue. They must complete the application form for
the license of Animal Feed Production/Processing/Storage Establishments (Feed Mill) by providing
accurate information in three phases.

Phase 1: Applicant Information

Phase 1 is auto filled with all the information that is already provided in Profile and
Factory/Warehouse Profile.

= Q. @ pepartment of Livestock Services ® @ Crown Agro Lid. 6

Company
Wl Dashboard
Profile

Factory/Warehouse Profile

=y - Animal Feed Producti T ing/Storage blish (Feed Mill)

G}

[ tmport Permit

=] import Plan

: o , or: O "mor"
(EJ Farm Registration v -
[ Health certificate ~ Applicant's Name *

© Father's Name Hushand's Name © National 1D Number
Father's Name * National ID Number *
farunur Rash
Mother's Name * Mobile Number * Email *

Afsana Kabij 01737777778 cal@gmail.com

Applicant address

Address Details

(=)
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Phase 2: Organization Details

Organization Name and Organization Address are already auto filled with the information
provided in the profile. The user has to fill in other necessary fields such as-

e Production Name, Brand Name, Pack Size, Unit;

e Proposed factory production capacity,

e Animal feed storage capacity,

¢ Information on imported goods from the previous year,

e Production of the previous year: Production name, Pack size, Unit

Applicant must select Unit from dropdown menu. All the fields marked with asterisk mark (*)
are the fields which are mandatory.

Animal Feed Production/Processing/Storage Establishments (Feed Mill)

@ Applicant Information @ Organization Details @ Documents

Organization Name *

Crown Agro Ltd. Factory Savar

Organization Address

Savar, Dhaka

A brief description of the produced animal feed

Production name Brand name Pack size Unit Action

Production name Brand name Product Select unit v

Proposed factory production capacity *
Animal feed storage capacity *

Information on imported goods from the previous year. *

Production of the previous year (product name and quantity),

Production name Pack size Unit Action

Production name Pack size Select unit v a

( ¢ Previous )( Next » >
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TIN number, TIN attachment, Trade License Number, Duration, Trade License Attachment, Image
and Signature fields are auto filled from Profile. The user has to fill in other necessary fields and
attach necessary attachments such as-

e Building details,

e Transportation arrangements,

e Water, electricity, gas, and sanitation,
e Layout plan

e Equipment

e General

e Technical

e Quality control laboratory

e Vat registration certificate

e Fire Service and Civil Defense License
e Packing and labeling

Animal Feed Production/Processing/Storage Establishments (Feed Mill)

@ Applicant Information @ Organization Details @ Documents

Infrastructure facilities of the factory

Building details Attachment

Building details * Browse... | No file selected.

(File size should not exceed 5 MB.)

Transportation arrangements Attachment

Transportation arrangements * Browse... | No file selected.

(File size should not exceed 5 MB.)

Water, electricity, gas, and sanitation *

Waste management Attachment

Waste management * Browse... | No file selected.

(File size should not exceed 5 MB.)
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Layout plan
Layout plan *
Equipment.
Equipment *
Man power
General
General *
Technical
Technical *
Income tax certificate
TIN Number
TIN Number *
1234567890
Income tax certificate
Trade License Number
Trade License Number *
1111111111
Quality control laboratory

Quality control laboratory *

Vat registration certificate

Vat registration certificate *

Fire Service and Civil Defense License

Fire Service and Civil Defense License *

Packing and labeling

Packing and labeling *

License — Category 1 Feed Plant

Browse... No [ile selected.

(File size should not exceed 5 MB.)

Browse... No file selected.

(File size should not exceed 5 MB.)

Browse... No file selected.

(File size should not exceed 5 MB.)

Browse... No file selected.

(File size should not exceed 5 MB.)

Attachment

Duration *

03 / 27/ 2025 ]

Browse... No file selected.

(File size should not exceed 5 MB.)

No file selected.

(File size should not exceed 5 MB.)

Browse... No file selected.

(File size should not exceed 5 MB.)

Picture of packing

Browse...| No file selected.

(File size should not exceed 5 MB.)

< Previous
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After entering accurate information in all three phases, the applicant can check the checkbox
and click the Next button to complete the application process. The status in the application table
will update to Submitted. The user can view their application by clicking the View button.

To,

Director General
Department of Livestock Services
Bangladesh, Dhaka,

w2
[ffd-o(s) w2w]

Subject - Animal Feed Production/Processing/Storage Establishments (Feed Mill)

1.

10.

11.

Applicant's Name

Father's Name

Mother's Name

Address

Name and Address of the Organization
(a) Headquarters

(b) Tactory Address

Brief Description of the Produced Animal Feed

Proposed Factory Production Capacity
Animal Feed Storage Capacity

Factory Infrastructure Facilities (Building, Communication

System, Water, Sanitation, and Waste Management, etc.)

Description of Machinery and Equipment

Information on Manpower

(a) General

(b) Technical

Tax payment certificate
Trade License (Updated)

Original receipt of application fee deposit

Safina Hamid
Harunur Rashid
Afsana Kabir

Uttara, Dhaka

Crown Agro Ltd. Factory Savar

Savar, Dhaka

1. Vitamin B Complex , 2 kg
2 , Soybean Meal , 1 pcs

Keller
Tonawanda

Municipal water supply, 3-phase electricity, LPG

cylinders, and clean drainage.

2 high-capacity grinders, 1 automatic packaging
machine, quality testing kits.

30 staff members for production and

operations.

Lead Technician: Abdul Karim, 10 years of

industrial experience,

Attached

Attached
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12. Building Attachment t Attached
13. Transportation Attachment : Attached
14, Waste Management Attachment : Attached
15, Llayout Plan Attachment : Attached
16. Equipment Attachment : Attached
17. General Attachment : Attached
18. Technical Attachment : Attached
19, VAT Attachment : Attached
20, Fire License Attachment : Attached
21, laboratory Attachment : Attached
22, Packing and Labeling Attachment t Attached

I hereby declare that all the information provided above is correct. I further declare that T will ensure the nutritional standards of animal feed
are maintained in accordance with the ideal standards specified in the Fish Feed and Animal Feed Act, 2010, and the Animal Feed Rules, 2013. 1
will also comply with all relevant rules and regulations associated with this matter.

Proprietor's signature

Date- 29-01-2025 Fa

( ) - D
£ Previous Next »
N

Application Preview

The user’s application preview is available in both short and long formats. The long preview
provides a detailed view of all submitted images and attachments, allowing applicants to review
their entire submission. By clicking the Application Preview button, applicants can access the
short preview, which offers a concise overview of the key details.
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Long preview:

Application Details

Application preview )

Applicant's Name
Father's Name
Mother's Name
National 1D

Address Details

Organization Name

Organization Address

Mobile Number

Email

Division

District

Upazila

Warehouse Address

Proposed Factory Production Capacity
Animal Feed Storage Capacity
Information on imported goods from the previous year.
Building details

Building Attachment

Transportation arrangements
Transportation Attachment

Water, electricity, gas, and sanitation
‘Waste management

Waste Management Attachment
Layout plan

Layout Plan Attachment

Equipment

Equipment Attachment

General

General Attachment

Safina Hamid
Harunur Rashid
Afsana Kabir
9797769093

Uttara, Dhaka

Crown Agro Ltd. Factory Savar

Savar, Dhaka

01737777778

cal@gmail.com

TREl

TR

e TefreE

Savar, Dhaka

Keller

Tonawanda

Harum fugiat at voluptatibus dolor eveniet accusantium,
single-story industrial building, 8,000 sq. ft.

Attachment

2 delivery trucks and agreements with local transport services.
Attachment

Municipal water supply, 3-phase electricity, LPG cylinders, and clean drainage.
Solid waste collected by municipality, ETP for liquid waste.
Attachment

Ground floor: production area, storage, small admin office.
Attachment

2 high-capacity grinders, 1 automatic packaging machine, quality testing kits,
Attachment

30 staff members for production and operations,

Attachment
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Technical ¢ Lead Technician: Abdul Karim, 10 years of industrial experience.
Technical Attachment . Attachment

TIN Number g 1234567890

Tin attachment 3 Attachment

Vat registration certificate g 9999999999999

VAT Attachment 3 Attachment

Fire Service and Civil Defense License ! FSCD License: FSCD-456123789, valid till June 2026,

Fire License Attachment : Attachment

Trade License Number : 1111111111

Trade License Attachment o Attachment

Quality control laboratory ! Equipped for moisture, pH, and nutritional content analysis.
Laboratory Attachment 3§ Attachment

Packing and Labeling Attachment : Attachment

A brief description of the produced animal feed

Production name Brand name Pack size Unit
Vitamin B Complex Verma Max 2 kg
Soybean Meal Verma Pro 1 pcs

Production of the previous year (product name and quantity).
Production name Pack size Unit

Estell Jast 1737 Maximus Junctions pcs

Building Attachment

24| Page



D 71}% License — Category 1 Feed Plant
ream

Transportation Attachment

— + Automatic Zoom

Layout Plan Attachment

— + Automatic Zoom
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Equipment Attachment

— + Automatic Zoom

General Attachment

Technical Attachment

En}
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Tin attachment

VAT Attachment

Fire License Attachment

— + Automatic Zoom

— -+ Automatic Zoom

Government of the People’s Republic of Bangladesh
National Board of Revenue
ustoms, Excise 3nd VAT Commissionerate. Dhaka (West

Mohammadgur Dweson

Value Added Tax Registration Certificate

This s 1o centy @ gvon below & reg
Vs A0ded Tax and Suplementary Dty ACt 2012 (ACt No. 47 of 2012

— -+ Automatic Zoom

|
|
|
1

License — Category 1 Feed Plant
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Trade License Attachment

+ Automatic Zoom v
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Laboratory Attachment

— + Automatic Zoom
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Short preview:

Y
[faf¥-o(s) w2]

To,
Director General
Department of Livestock Services
Bangladesh, Dhaka,

Subject - Animal Feed Production/Processing/Storage Establishments (Feed Mill)

1. Applicant's Name : Safina Hamid
Father's Name : Harunur Rashid
Mother's Name : Afsana Kabir
Address : Uttara, Dhaka

2. Name and Address of the Organization
(a) Headquarters . Crown Agro Ltd, Factory Savar

(b) Factory Address : Savar, Dhaka

1, Vitamin B Complex , 2 ki
3.  Brief Description of the Produced Animal Feed P g
2 . Soybean Meal , 1 pcs

4,  Proposed Factory Production Capacity : Keller

5.  Animal Feed Storage Capacity : Tonawanda

p Factory Infrastructure Facilities (Building, Communication Municipal water supply, 3-phase electricity, LPG
" System, Water, Sanitation, and Waste Management, etc,) ’ cylinders, and clean drainage.

2 high-capacity grinders, 1 automatic packagin:
7.  Description of Machinery and Equipment gh-capacity g P g

machine, quality testing kits,
8, Information on Manpower

@G | 30 staff members for production and
a) Genera
operations,

(b) Technical Lead Technician; Abdul Karim, 10 years of
echnic
industrial experience.

9, Tax payment certificate : Attached

10, Trade License (Updated) ; Attached

11. Original receipt of application fee deposit
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12, Building Attachment

13, Transportation Attachment

14, Waste Management Attachment
15, Layout Plan Attachment

16, Equipment Attachment

17. General Attachment

18, Technical Attachment

19, VAT Attachment

20, Fire License Attachment

21, Laboratory Attachment

22, Packing and Labeling Attachment

Date- 29-01-2025

I hereby declare that all the information provided above is correct. I further declare that I will ensure the nutritional standards of animal feed
are maintained in accordance with the ideal standards specified in the Fish Feed and Animal Feed Act, 2010, and the Animal Feed Rules, 2013. 1
will also comply with all relevant rules and regulations associated with this matter.

License — Category 1 Feed Plant

Attached
Attached
Attached
Attached
Attached
Attached
Attached
Attached
Attached
Attached

Attached

Proprietor's signature

Shortfall Answering Process

If the DD identifies any discrepancies or missing information in the applicant's submission, the
application is marked with a Shortfall status and sent back to the applicant for corrections.

SL. Application
Factory/Warehouse Address L
No. Type
Sitakundu,
1 Crown Agro Ltd. New 30-01-25
Chattogram
Crown Agro Ltd. Facto
e "Y' savar, Dhaka New 29-01-25

Savar

Per Page | 10 v

Type of license Status Action

Animal Feed Production/Processing/Storage
Establishments (Feed Mill)

Animal Feed Production/Processing/Storage
Establishments (Feed Mill)

Application Fee Paid

By clicking on Edit button, the applicant is only permitted to modify the specific fields flagged by
the DD as requiring correction. All other fields remain locked and cannot be edited.
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Applicant's Name

Safina Hamid

© Father's Name
Father's Name *

Harunur Rashid

Mother's Name *

Afsana Kabir

Applicant address

Address Details *

Uttara, Dhaka

License — Category 1 Feed Plant

Animal Feed Production/Processing/Storage Establishments (Feed Mill)

@ Applicant Information @ Organization Details @ Documents

%

() Husband's Name

© National ID Number
National ID Number *

9797769093

—— Mobile Number * Email *

01737777778 cal@gmail.com

Correct it

Once the shortfall information is corrected, the applicant resubmits the application
resubmission, the application's status updates to Resubmitted.

SL.
Factory/Warehouse
No.
1 Crown Agro Ltd.

Crown Agro Ltd. Factory
Savar

Rejection Process

Address

sitakundu,
Chattogram

savar, Dhaka

Applicati
s " Date Type of license
Type
Animal Feed Production/Processing/Storage Establishments
New 30-01-25
(Feed Mill)
Animal Feed Production/Processing/Storage Establishments
New 29-01-25 .
(Feed Mill)

. Upon

Per Page | 10 hd

Status Action

Application Fee Paid

When an application is rejected by the DD, the applicant can no longer use it for license issuance.
The status of the application is updated to Rejected.
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License Fee Payment Process

Once an application is deemed worthy of license issuance, the applicant is notified to pay the
license fee. The application status in the list changes to Approved, and a new Payment button
becomes visible in the Action column.

N . B Crown Agro Ltd.
) Department of Livestock Services f @ e Company

il Dashboard 4+ Dashboard » License Applications List

& Profile »
© rending v Processing X Rejected
2. Factory/Warehouse Profile +

E) License v

New Application

(=3 1mpert Permit v

[E] 1mport Plan
Per Page | 10 v

™ wnocs v
Farm Registratio SL. Application
= & " v N Factory/Warehouse Address thd Date Type of license Status Action
(3 Health Certificate v o P
sitakundu, Animal Feed Production/Processing/Storage "
1 Crown Agro Ltd. New 30-01-25 i / . g/Storag Application Fee Paid |8
Chattogram Establishments (Feed Mill)
Crown Agro Ltd. Factory Animal Feed Production/Processing/Storage |
Savar, Dhaka New 29-01-25 Approve Payment
savar Establishments (Feed Mill) >

By clicking on the Payment button, applicant can pay the license fee in the same manner of the
application fee. Once license fee is paid, the application status in the list changes to License Fee
Paid. The Status column data keeps updating based on the stages an application is going through.

S\ . . Crown Agro Ltd.
@) Department of Livestock Services @ @ e e a

il pashboard + Dachboard ) License Applications List
£, Profile
@ Pending ~ Processing X Rejected
2, Factory/Warehouse Profile +
B License v 0 7 1 New Application
[£3 Import Permit v

[] tmport Plan
Per Page 10 v

[™ wocs v
Farm Registratio: ~ SL. Application
= . Factory/Warchouse Address ux Date Type of license Status Action
EJ  Health Certificate - ©- Type
Sitakundu, Animal Feed Production/P: ssing/Stora; o
1 Crown Agro Ltd. anc New 30-01-25 imal feed Froduc fon/Proce fng/ orage Application Fee Paid
Chattogram Establishments (Feed Mill)

Crown Agro Ltd. Facto Animal Feed Production/Processing/Storage " .
& g savar, Dhaka New 29-01-25 X / X e/ & License Fee Paid Invoice
Savar Establishments (Feed Mill)

An Invoice button is available in the Action column for applicants to have proof of the payment.
There is a Print button available at the bottom of the Invoice page for the Invoice page to be

printed, if desired.

32| Page



D 71;@ License — Category 1 Feed Plant
ream

Government of the People's Republic of Bangladesh
Department of Livestock Service
https://dls.gov.bd/

Telephone : +001655225556; Email; adfc@ffsd

Payment Receipt

Invoice no : INV-000037

Application Id : 37 Date : 29-01-2025
Applicant Name :  safina Hamid
Mobile No : 01737777778
Service Amount
License Fee 10000 BDT
Vat(15%) 1500 BDT
Total 11500 BDT

Paid via: Online
-
o fmrs
o
This is a system generated payment receipt, signature is not required

29-01-2025

HE T (RETE T R W fAREE o i s

=]
Print

Once License is issued, the application status in the list changes to License Issued.

Company

Department of Livestock Services @ ® wom Crown Agro Ltd. @

thl - Dashboard 4+ Dashboard » License Applications List

2. profile
@ Pending v Processing X Rejected I

2, Factory/Warehouse Profile

& ticene y 0 7 1

New Application

[ 1mport Permit ~
] mport Plan
Per Page
™ wocs ~
Farm Registrati SL. Application
B9 Fam Regisration Y N Factory/Warehouse Address Date Type of license Status Action
[E] Health Certificate v ©- b
Sitakundu, Animal Feed Production/Processing/Storage Establishments .
1 Crown Agro Ltd. New 30-01-25 / &/ & Application Fee Paid [

Chattogram (Feed Mill)

Crown Agro Ltd. Factos Animal Feed Production/Processing/Storage Establishments .
48 i savar, Dhaka New 29-01-25 / » e/ &
Savar (Feed Mill)
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All License Menu

Applicants can view all details about an existing license by navigating to the All License menu
available in the sidebar. This section provides comprehensive information on licenses issued to the
applicant.

_ Y ) ) ~ Crown Agro Ltd.
= 0 @ Department of Livestock Services @ @ et Company
il Dashboard 4+ Dashboard »  All License

Profile Active License  Show Cause  Suspended

’,  Factory/Warehouse Profile
Per Page | 10 v

(3 License ~
- applications SLED Factory/Warehouse Category Issue Date  Expiry Date  Action
1 Crown Agro Ltd. Factory Savar Animal Feed Production/Processing/Storage Establishments (Feed Mill) 2025-01-30  2025-06-30 ©® @
9 Import Permit v 2 Crown Agro Ltd. Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2) 2025-01-23  2025-06-30 © [

Active License Tab

Active license tab shows the list of all licenses that are already approved. The table within this
tab includes columns such as SL. No., Factory/Warehouse Name, Category, Issue Date, Expiry
Date, and Action. The Action column includes the following features for the applicant:

e View: To view the details of the license.
¢ Amendment: To amend an active license.
e Renew: Torenew a license.

By clicking the View button, the applicant is redirected to the License. There are Print, Amendment
and Renewal button available at the bottom of the License page.
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Amendment Process
By clicking the Amendment button, the applicant is redirected to the Amendment application.

There are description box and document upload option available for the applicant to justify their
amendment. There are Previous and Submit button available at the bottom of the page.

Amendment application

License No : 22

Company Name : Crown Agro Ltd.
Warehouse . Savar, Dhaka
Proprietor : Safina Hamid
Mobile : 01737777778
Address : Uttara, Dhaka
Description
“ ¢* | Paragraph v B I @ By Bz )= =
——Attachment
File name |Browse... No file selected, ‘ @
|~
& Previous Submit B>
AN

Renewal Process

By clicking the Renewal button, the applicant is redirected to the Online Payment page.
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Animal Feed Production/Processing/Storage Establishments (Feed Mill)

Applicant's Description

Name: Crown Agro Ltd, Email: cal@gmail.com

Address: Savar, Dhaka Contact Number: 01737777778

Type of Application
Animal Feed Production/Processing/Storage Establishments (Feed Mill)
Select Warehouse / Factory

Crown Agro Ltd. Factory Savar

Application Fee Description Amount (Taka)
Application Fee 1000
Sub Total 1000
VAT (15%) 150
Total 1150

According to the Fish and Animal Feed Act 2010 and the Rules 2013, required documents.

= Updated tax certificate is required.

« Technical staff is required.

= Factory, machinery, equipment, and tools are required.

« Quality control laboratory is required. Where applicable, SOP, GMP, HACCP, etc., must be present.
= Details of feed production, processing, and storage capacity are required.

o Information regarding packing and labeling is required.

= The factory must be located outside densely populated areas with adequate transportation access.
* A waste and sewage disposal system is required.

= Updated trade license and tax certificate are required.

To renew a license, applicant has to perform the entire License issuance again in the same
manner. From now on, Application Type will be changed to Renew.

Per Page
SL. Application
Factory/Warehouse Address i Date Type of license Status Action
No. Type
Animal Feed Production/Processing/Storage Establishments
1 Crown Agro Ltd. Savar, Dhaka | Renew | 30-01-25
& [Eezew] (Feed Mill)
sitakundu, Animal Feed Production/Processing/Storage Establishments L . i
2 Crown Agro Ltd. New 30-01-25 i Application Fee Paid [
Chattogram (Feed Mill)

Crown Agro Ltd. Factor Animal Feed Production/Processing/Storage Establishments
3 A y Savar, Dhaka New 29-01-25 / . g/ & License Issued
Savar (Feed Mill)

Per Page
SL. Application
Factory/Warehouse Address i Date Type of license Status Action
No. Type
i Crown Agro Lid. Factory savar, Dhaka 300125 Animal Feed Pr.cductiﬂn/Processilng/Storage
Savar Establishments (Feed Mill)
sitakundu, Animal Feed Production/Processing/Storage .
2 Crown Agro Ltd. New 30-01-25 i / i &/ s Application Fee Paid [
Chattogram Establishments (Feed Mill)
Crown Agro Ltd. Facto Animal Feed Production/Processing/Storage .
3 s Y Savar, Dhaka New 29-01-25 i / i e/ & License Issued
Savar Establishments (Feed Mill)
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Once the Renewal is issued, applicant can see it in the Active License tab.

Show Cause Tab

Show Cause Answering Process
If a license is show caused by DD, it is stored in this tab. The status is displayed as create.

Active License  show Cause  Suspended

Per Page | 10 ~
SL. NO Company Name Category Show cause date Status  Action
1 Crown Agro Ltd. Factory Savar Animal Feed Production/Processing/Storage Establishments (Feed Mill) 30-01-2025
2 Crown Agro Ltd. Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2) 23-01-2025 answered @

By clicking on the View button, applicant can see the Show Cause Notice.

show Cause Notice X
TFqH Yo
[[4fe-c(s) @8]
seieea AT T
HEF #12- 1803162 wifF: 30-01-2025
i

Safina Hamid

Crown Agro Ltd. Factory Savar

fmmg- RCIER =€ I T SR P (e e e

Torfe e S A @, el afeditTs A3eEE q2ie At 3 AR FEaie *1$ Wz
O GEAA T @ T Sie ene wEEH ge q afes ow 23 o erel @i
30-01-2025 SIECR W&y T WA T F00 2w 1 2391

S ITEe-

1. Proper transportation

Monitoring Officer

/W.

3 e 2%
oA (< )
01324288736
farm@dls.gov.bd
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By clicking on the Reply and Submit button, applicant can answer the Show Cause.

Show Cause Notice

FEE Aes 3
Company Name H Crown Agro Ltd. Factory Savar
Warehouse H Savar, Dhaka
Proprietor : Safina Hamid
Mobile H 01737779778
Address : Uttara, Dhaka

Torfe fraca @i AR @, WATE afStits SR <@le M2 3 WS FEAre W
TZ ©F FEAE G (T WA A oW I Be °1 ifes < 2309 a1 eigl
el 30-01-2025 wifdcas Wex siad welicls s Foae ewve @l 2391

g ey =%
TSGR (AR *I12)
wifee: 30-01-2025
Remarks
“ > | Paragraph v B I @ @ By e B iz = = =

o fRume “Afalfece sFicl wite @, @it afedE, crown Agro Ltd., si3@ie w154 3
T AT G DAl WAL T (BB A0 | O, 7y aeiivre sfafEfon me o€ on
TENE, T LA TR G TS AGHLTTE AWCF (G TAE |

e e SeEE e =i 30-01-2025 wifads W FeEE fa w9 aweEE a9
a2 FE 9 RS (I AT G A ACE G WA HOE A |

WA ARG ST €92 FECATS! TR FAE

Attachment
\Browse... General.pdf

&=
& Previous Submit B>
N\

Once the applicant answers the show cause, the status changes to answered.
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Active License  Show Cause  Suspended

Per Page | 10 v

SL. @ T &0 Show cause S E
Oompan’ ame €, on
NO pany gory date
Crown Agro Ltd. Factory Animal feed production, processing, storage, and marketing (Category-1 Feed ©)
30-01-2025
Savar Mill)
Suspended Tab

This tab includes all the license of an applicant that are already suspended. The Action column
presents two features: Appeal and View.

Active License  Show Cause  Suspended
Per Page | 10 v

SL. NO Company Name Category Suspend Date Status Action

1 Crown Agro Ltd, Factory Savar 5 30-01-2025 suspended -

By clicking on View, applicant can see the Suspension Notice.

Suspension Notice )d
A S0
[f&fa-e(s) w8
steretsal AT TP
“HiE<E 72-1803162 wifds- 30-01-2025
2itoiE

fme- e M W wEE AT 7 2994 (AEFre @R gie | qife
AT |

ToigE HEa et wRItE SMIe WE @, TR T FAE/EEE AEEaaE w9
2EEE T A/ ARSI 3ETE e 3 e 9 aifee vt 2w

i =it 2

el

EIET)
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Appeal Process

If a license is suspended, the applicant has the option to appeal for its reactivation. The
suspended license can be accessed in the Suspended tab within the All License menu. By clicking
the Appeal button, the applicant is directed to the appeal submission form.

License Reactivation Appeal

License Number: 8

Company Name : Crown Agro Ltd. Factory Savar Category Animal Feed Production/Processing/Storage
" Establishments (Feed Mill)
Warchouse : Savar, Dhaka Owner : Safina Hamid
Mobile : 01737779778 Address : Uttara, Dhaka
Remark
A
Description
Y

Attachment : | | Browse... | No file selected.

DD

After completing the form with the required information and clicking the Preview button, the
applicant can see the Appeal Preview page.

41| Page



"ﬁ
Dream71°

Appeal Preview

e

T @ e Ty
AT ABIAT, B |

License — Category 1 Feed Plant

famms- A2 FTEATFET AT 25T 130/01/2025 22 SIEHCAT AR Frs/ AfeHFR SOACTR

Ferm =fom

3

901

Fofisida T

foret a1 7 w0

EICERI

Trafire o

*Teejarea w2l

= S

Safina Hamid

Harunur Rashid

Afsana Kabir

Uttara, Dhaka

ok

ok

= @% T caren Sfre @, Som s om st sumeen J@ TR 250 | e SN SitEt

TR g FhETeE)

wifg¥- 30/01/2025

By clicking on the Submit button, appeal is forwarded to the DD for further review and

consideration.
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