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System Home Page
How can a user join the DLS platform?

To access the DLS e-Trade Portal, users need an internet-connected device and a web browser.

Begin by entering the URL http://etrade.dls.gov.bd/ into the browser's address bar and pressing

Enter. This will display the system's homepage, as illustrated in the figure below.

®
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About The System

The Trade Portal of the Department of Livestock is a digital platform designed to the of the trade activities,
It facilitates the issuance of licenses, NOCs, import permits, farm and By digitizing these processes, the portal
reduces time and costs while enhancing transparency, accountability, and the security of stakeholder data,

License

<
o

Import Permit

: P

| QR

Health Certificate Pre Arrival/shipment Notification Quarantine Certificate

Es’ll

Farm Registration

Important Links Communication

f Fishe:

ivestock * Help Desk

mplemented & USDA © 2024, Department of Liveslo.d( Services Ministry of Fisheries and Designed & Developed By Dream71+
Supported by ==l mg-m:e Livestock
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When users access the portal, they are greeted with the homepage, which serves as the main
interface for navigation. At the top of the page, a user-friendly navigation menu provides quick
access to essential features:

e Home: Redirects users to the homepage.
e Online Verification: Facilitates the verification of documents.

Online Verification

Select Type

Ore O mmrems

Farm

O () Health certificate
~ Registration -

Select Category

S WIS/ 2R 4 SoaT i) FelfwrE

~ Certificate No

1

Search

L

Applicant Name ; Safina Hamid
Company Name : Crown Agro Ltd.
Company address : Savar, Dhaka
Warehouse : Savar, Dhaka

Expiry Date : 30-06-2025

Meeting Date : 09-05-2025

Status ! Active

e Contact Us: Offers support and addresses user inquiries.

© e B

Address dg@dls.gov.bd 0-B03IOY

gifersm wfdwes, Qe R
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e User Manual: Provides a comprehensive guide on utilizing the portal’s features.

‘* Department of Livestock Services Home Online Verification Contact Us User Manual

User Manuals

Public User Manual @ Y, Download
Public User Manual @ Y, Download
Public User Manual @ Y, Download
Public User Manual @ Y, Download
Public User Manual @ Ii. Download

This intuitive menu design ensures that users can efficiently navigate to the most important
sections of the portal.

The homepage contains two key action buttons:

e Register: Redirects new users to the account creation page.
e Login: Opens the login page for existing users.

A language selector in the top-right corner allows users to switch between Bangla and English.

@ Department of Livestock Services Home Online Verification Contact Us User Manual Login @ aon

DLS e-Trade Portal

i { ication Fee Applicati pp! Process Payment Get License/
Payment Certificate

The "About The System" section on the homepage provides a brief overview of the purpose and
benefits of the system. It explains how the platform simplifies access to various services,
streamlines processes, and supports users in obtaining licenses and certificates efficiently. This
section also features seven cards representing key categories and services:
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License

NOC

Import Permit

Health Certificate

Pre Arrival/Shipment Notification
Quarantine Certificate

Farm Registration

Each card is clickable. Clicking a card displays detailed information about the corresponding
service or category, helping users easily understand and navigate the available options.

About The System

The Trade Portal of tha Department of Livestock is a digital platform dasigned to streamling the management of the department's trada activities, it faclltates the
issuance of licenses, NOCs, import permits, farm registrations, and quarantine certificates. By digitizing these processes, the portal reduces time and costs while
enhancing transparency, accountabllity, and the security of stakeholder data.

VB -
" o
License NOC Import Permit
(3 =
Health Certificate Pre Arrival/Shipment Notification Quaranting Certificate

Eal_

Farm Registration
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Applicant Panel

Registration and Login
How can a user register and login to the system?

Registration
— . Govt./Semi-Govt./Autonomous
o Company () Person @) Organization
Company Name * Mobile *
Crown Agro Ltd. 01316759345
Owner's Email * Owner's NID *
cal@gmail.com 9765645686
Password * Confirm Password *
0000000 OCS 0000000

Verification code *

USZcB

_

Already Registered? Login

To register, click the Register button on the homepage. This opens the registration page, where

users can complete the process by filling in all required fields such as Company Name, Mobile no,
Email, NID, Password and Verification code.

*|t is important to use a mobile number that is always accessible to the applicant, as an OTP will

be sent to this number. Additionally, this number will be used for sending other relevant
information in the future.*
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OTP Verification

After completing the registration, an OTP will be sent to the applicant’s mobile number or email
from DLS. The applicant must enter the OTP correctly in the designated field on the Verify OTP
page.

If the OTP is not received, click the Resend OTP button after waiting for 2 minutes and 30 seconds.

oTP

Time remaining: 0:16

Once registration is complete, the user can log in using their email address/mobile no. and
password.

G
@ Department of Livestock Services Home Online Verification Contact Us User Manual RO ) English

Login
Email/Mobile *

cal@gmail.com

Password *

Forgot Password 7

Don't Have An Account? Register

8 | Page



A}i .
Dream71 License — Category 3

Profile Update After Login
Upon successful login, a message will prompt the user to "Please Update Your Profile & Create

Factory/Warehouse Profile First."

Crown Agro Ltd.

Company

) Department of Livestock Services al @ English

Dashboard

Please Update Your Profile & Create Factory/ warehouse Profile First.

£, Factory/Warehouse Profile

Profile
Can a user update his/her profile after logging into the system?

User can update the profile information by going to the profile section from the left side menu of

the system.

4 Dashboard ) Profile

Crown Agro Ltd

Owner Information

Owner's Name (English) * Owner's Name (Bangla) *

Owner's Address (English) * Owner's Address (Bangla) *

— NID *

9766437665

— Upload NID Attachment *

| Browse...] No file selected.

——Owner's Picture *

\: Browse... \ No file selected.

(File size should not exceed 5 MB.)

*®

——Owner's Signature

| Browse...] No file selected.

(File size should not exceed 5 MB.)

© Father () Spouse

(File size should not exceed 5 MB.)

* ‘ ‘ Mother's Name *
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Business Type (") None (_) Importer (_) Exporter (") Both
T f O ization *
1Ype of Drgamization ~—— Organization Name *
Type of Organization e ‘ Crown Agro Ltd
.~ Mobile * ~— Email *
‘ Organization Name (Bangla) * ‘ ‘ 01316901501 ‘ ‘ cal@gmail.com
Contact Person Information
Contact Person Name * ‘ Contact Person Mobile * ‘
5 ,:Contact Person NID Attachment 5
Contact Person NID ‘ \Browse... | No file selected. ‘
(File size should not exceed 5 MB,)
Contact Person Address ‘ Contact Person Email * ‘
Address
‘ Office Address * ‘
Division * District * Upazila/Thana *
Division - District - Upazila/Thana - ‘
Document *
——ERC Expiry Date . ——ERC Upload
ERC Number mm/dd/ yyyy & ‘ \Browse...] No file selected.
(File size should not exceed 5 MB.)
~——IRC Expiry Date - ~—IRC Upload
IRC Number mm/dd/ yyyy - ‘ \Browse...] No file selected.
(File size should not exceed 5 MB.)
~Trade License Expiry Date *———— — Trade License Upload ~
Trade License * mm /dd/ yyyy - ‘ \\Browse...] No file selected.

(File size should not exceed 5 MB.)
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—TIN Attachment *
'Browse... | No file selected.

Tax Identification Number (TIN) *
(File size should not exceed 5 MB.)

— BIN Attachment *

Business Identification Number (BIN) * ‘BI’OWSE... | No file selected.

(File size should not exceed 5 MB.)

During profile management, the information provided by the user at the time of registration is
automatically pre-filled in the profile page. In addition, the applicant is required to fill in other
necessary fields, such as Owner’s Name (English), Owner’s Name (Bangla), Owner’s Address
(English), Owner’s Address (Bangla), NID, Father/Spouse’s Name, Mother’s Name, Organization’s
Name (Bangla), Contact Person’s Name, Contact Person’s Mobile, Contact Person’s NID, Contact
Person’s Address, Contact Person’s Email, Office Address, ERC Number, IRC Number, Trade License
Number, Tax Identification Number (TIN), and Business Identification Number (BIN). The applicant
must also upload mandatory attachments, including Owner’s Picture, NID, Owner’s Signature,
Contact Person’s NID, ERC, IRC, Trade License, TIN, and BIN. Furthermore, the applicant must select
the Type of Organization, Division, District, and Upazila from the respective dropdown menus. All
fields marked with a red asterisk (*) are mandatory. Once all required information is entered, the
applicant can click on the Update button to save the changes. If needed, the applicant can revisit
the profile and make modifications by clicking on the Edit button located at the top-right corner
of the profile page.

Factory/Warehouse Profile
How does an applicant create company profiles through the system?

Applicant can create the Factory/Warehouse profile by going to the Factory/ Warehouse Profile
section from the left side menu of the system. Clicking on the "Factory/Warehouse" button will
bring up the page for creating a new Factory/Warehouse.

= O: {@ Department of Livestock Services @ English Crown Agro Ltd 9
Company L

il Dashboard ¢ Dashboard

SL. No. Factory/Warehouse Type of Organization Office Address Date Action
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The applicant must fill in the required fields and click the Save button to create the
Factory/Warehouse profile.-

ﬁ Crown Agro Ltd
0

company

Type *
O Warehouse () Factory Warchouse Name (English) * ‘ ‘ Warchouse Name (Bangla) *
‘ Mobile * ‘ ‘ Email *

~— Warehouse Picture *

‘ \iBrowse...j\ No file selected.

(File size should not exceed 5 MB.)

Warehouse Address

‘ Warehouse Office Address (English) * ‘ ‘ Warehouse Address (Bangla) * ‘
‘ Division - ‘ ‘ District - ‘ ‘ Upazila/Thana A ‘
Type Address for Lat and Long Latitude Longitude

Enter a location Latitude Longitude

Contact Person Information

Warehouse Contact Person Name * ‘

Warehouse Contact Person Email * ‘ ‘ Warehouse Contact Person Mobile * ‘

——Warehouse Contact Person NID Attachment

Warehouse Contact Person NID * ‘ ‘ “BI'OWSE...JNO file selected. ‘

(File size should not exceed 5 MB.)
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Warehouse Document

Space *
© Own () Rental
Environment Certificate

Browse... | No file selected.

(File size should not exceed 5 MB,)
Trade License Expiry Date Trade License Upload

Trade License mm/dd/ yyyy ) Browse... No file selected.

(File size should not exceed 5 MB.)
TIN Attachment
Tax Identification Number (TIN) Browse... | No file selected.
(File size should not exceed 5 MB.)
BIN Attachment
Business Identification Number (BIN) Browse... | No file selected.

(File size should not exceed 5 MB.)

Rental Deed Attachment Other Attachment Picture Attachment
Browse... | No file selected. Browse... | No file selected. Browse... | No file selected.
(File size should not exceed 5 MB,) (File size should not exceed 5 MB,) (File size should not exceed 5 MB,)

>,

Firstly, the user must select the Type of Organization. Then, the user is required to fill in other
necessary fields, including Factory/Warehouse Name (English), Factory/Warehouse Name (Bangla),
Mobile Number, Email, Factory/ Warehouse Office Address (English), Factory/ Warehouse Office
Address (Bangla), Address for Latitude and Longitude, Factory/Warehouse Contact Person’s Name,
Factory/Warehouse Contact Person’s Email, Factory/Warehouse Contact Person’s Mobile,
Factory/Warehouse Contact Person’s NID, Trade License, Tax Identification Number (TIN), Business
Identification Number (BIN). The applicant must upload attachments, such as Factory/Warehouse
Picture, Factory/Warehouse Contact Person’s NID attachment, Environment Certificate, Trade
License, TIN, BIN, Rental Deed, Other attachment, Picture attachment. Additionally, the applicant
must select the Division, District, and Upazila from the corresponding dropdown menus. All fields
marked with a red asterisk (*) are mandatory.

An applicant can view/edit Factory/Warehouse profiles.
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Factory/Warehouse/Feed
Plant

SL. No. Factory/Warehouse/Feed Plant
1 Alive's Farm
2 RR Framhouse
3 Crown Agro Premix Factory Savar
4 Crown Agro Feed Plant Savar
5 Crown Agro Warehouse

Applicant Dashboard

Type of Organization
Factory
Factory
Factory

Feed Plant

Warehouse

How does an applicant apply for a Category- 3 License?

License — Category 3

office Address Action

4/2 Savar, dhaka

4/2 Isdair, n.gonj
Savar, Dhaka

Savar, Dhaka

@@@@H

Savar, Dhaka

To apply for a Category-3 License, the applicant needs to click on the License menu, which directs
him/her to the page for creating a new application. The applicant can access the Category-3
License application page through both the Dashboard and the sidebar menu.

= )) Department of Livestock Services

2, Profile

2, Factory/Warehouse Profile

Ig License v I
[Z] import Plan
™ Nocs v
[E3 Farm Registration v
9 Health Certificate 2

(=3

License

M

Import Permit

O

Health Certificate

f? ® e Crown Agro Ltd.
= N Company

NOC

@

Farm Registration
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Adding a New Application

To add a new application, the applicant must click on the New Application button.

— ) . ) ~ C Agro Ltd,
= D @@ Department of Livestock Services @ English u:::;-.‘ 8re 0
Wil Dashboard
(©) Pending Processing X Rejected
e +
Factory/Warehouse Proflle New Application
=] Import Plan
Per Page | 10 v
E9 Licemse v
SL. No. Farm/Factory/Warehouse Address Application Type Date Status Action

" Nocs v

No Record Found!

The cards at the top provide an overview of the different states of applications and their respective
counts. The Pending card indicates the number of applications currently in the pending list. The
Processing card shows the number of applications that are actively being processed. Lastly, the
Rejected card displays the count of applications that have been rejected.

Applicant can be notified about the different stages of an application by clicking on the Notification
Bell at the top of the page.

Paying the Application Fee

After selecting Category-3 from the license type drop-down menu and Warehouse from the
warehouse dropdown menu, click the Online Payment button at the bottom-right corner of the
page to proceed to the payment portal.
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Animal Feed Sales (Category-3A) (Daily 51 tons or more)

Applicant's Description

Name: Crown Agro Ltd 1 Email: cal@gmail.com

Address: Kotwali, Dhaka Contact Number: 01316901501

Type of Application

Animal Feed Sales (Category-3A) (Daily 51 tons or more) -

Select Warehouse / Factory

Crown Agro Warehouse

Application Fee Description Amount (Taka)
Application Fee 500
Sub Total 500
VAT (15%) 75
Total 575

Please collect the following information for the license application

* (a) The complete address of the sales location must be provided.
» (b) An updated trade license (with up-to-date income tax) must be available,

* (c) There must be a storage facility suitable for preserving animal feed.

Online Payment

Step-by-Step Instructions for Payment

1. Review Transaction Details:

Verify the transaction amount, invoice number, and contact details to ensure accuracy.
2. Select Payment Method:

Choose one of the three tabs for payment:
a) SonaliBank: If you prefer a direct bank transfer or counter payment.

b) Card: If you wish to pay using a debit/credit card.
c) Mobile Banking: For payment through Bkash mobile banking apps.
d) Internet Banking: For payment through other internet-based services.

3. Confirm and Exit:
Once the payment is successful, you will receive a confirmation message. Click Exit to
leave the portal.
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Sonali Bank PLC

Sonali Payment Gateway

Transaction Amount 1150.00

Paid By : Crown Agro Ltd.
Bank Ref. :2412159000149673
Invoice No. = INV-000042

Contact No. : 01350892864

Payment To : CHAL AND TRAN CLIENT

Time Remaining - 49:37

Sonali o Mabile internet
Bank Banking Banking
.
L[]
O Exit @ 16639, +8309610016639

(a)

3¢L Sonali Bank PLC

Sonali Payment Gateway

Transaction Amount | 1150.00

Paid By : Crown Agro Ltd.
Bank Ref. :2412159000149674
Invoice No. : INV-000043
Cantact No : 01350892864
Payment To : CHAL AND TRAN CLIENT
L, ing : 34:43
: . Mabile Internet
= Banking Banking
VISA
O Exit @ 16639, -8809610016639

(b)

Paying via Sonali Bank Account

<L Sonali Bank PLC

Sonali Payment Gateway

Transaction Amount | 1150.00

Paid By : Crown Agro Ltd.
Bank Ref. :2412159000149674
Invoice No, : INV-000043
Contact No. 101350892864

Payment To : CHAL AND TRAN CLIENT

Time Remaining : 34:37

q | Mabile Internet
Sonali Bank Card Banking Banking

",

O Exit ® 16639, +8809610016639

(c)

License — Category 3

Sonali Bank PLC

Sonali Payment Gateway

Transaction Amount 1150.00

Paid By : Crown Agro Ltd.

Bank Ref. :2412159000149674
Invoice No. : INV-000043

Contact No. 101350892864

Payment To :CHAL AND TRAN CLIENT

Time Remaining : 34:30

Mobile

Sanali Bank Card Banking

If the applicant chooses to pay directly via Sonali Bank Account, after clicking the Confirm button,
they will be redirected to the payment portal. The applicant must then provide the Bank Account
Number, Account Name, and Mobile Number.

OTP Verification for Payment
Shortly after, an OTP will be sent to the applicant’s mobile number. Once the OTP is entered and
the Confirm Payment button is clicked, the payment is successfully completed.

Mode
Main Amount
Processing Fees

Total Amount

Confirm I Back

Account

1150.00

1.32

1151.32

Sonali Bank PLC

Sonali Payment Gateway

1151.32

Total Amount

Bank Ref. :2412149000149653
Contact No. 101350892864
Transaction Amt : 1150.00

Processing Fee :1.32

Account Information

Account No.
Account Name

Mobile No

[ Next

@ Exit O 16639, +8809610016639

I Sonali Bank PLC

Sonali Payment Gateway

Firval Amiaiinl

are

M Exit

2ank Fef. : 2412149000149653
renice M. + INW- 00040
Transachon Amt : 1150.00
Processing Faa 11,32

One Time Password

1151.32

—
[ Confirm Payment

@ 15639, +BI0DE 10016639

Once the application fee is successfully paid, the status in the application table will update to
Application Fee Paid. At this stage, the user can access their application and click the Edit button
to provide any additional information required to complete the license application process.
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4+ Dashboard » License Applications List

(Y Pending v Processing X Rejected +
15 62 6

New Application

Per Page: 10 v
SL. Fact Applicati Original ipt of Status
gl Address pphication Date Type of license ngm receipt o ) / Action
No. ‘Warehouse Type application fee deposit Inspected by
G A, Animal feed sales (Cat -34) (Daily 51 Application Fee
1 oW Agro Savar, Dhaka New 30-05-25 ! ee s (Category-34) (Daily View Invoice P X
Warehouse tons or more) Paid

Continuing the Application

The applicant can click the Edit button to continue. They must complete the application form for
the license of Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-3) by providing
accurate information in three phases.

Phase 1: Applicant Information

Phase 1 is auto filled with all the information that is already provided in Profile and
Factory/Warehouse Profile.

Animal feed sales (Category-3A) (Daily 51 tons or more)

@ Applicant Information @ Organization Details @ Documents

-

Applicant's Name

Safina Hamid
Applicant's Name (Bangla) *

HiftE wfim

) Father's Name © Hushand's Name © National ID Number
Husband's Name * National ID Number *

Asifur Rahman 9766437665

Mother's Name * Mobile Number * Email *
Mita 01316901501 cal@gmail.com
Applicant address

Address Details *
Uttara, Dhaka

Address Details (Bangla) *

TEel, GBIl

Save and next >
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Phase 2: Organization Details

Organization Name, Organization Address and Warehouse Address are already auto filled with the
information provided in the Warehouse profile. The user has to fill in other necessary fields. All
the fields marked with asterisk mark (*) are the fields which are mandatory.

Animal feed sales (Category-3A) (Daily 51 tons or more)

@ Applicant Information @ Organization Details @ Documents

Organization Name *

Crown Agro Warehouse

Organization Name (Bangla) *

THE AT STERCH

Organization Address *

Kotwali, Dhaka

Warehouse Address *
Savar, Dhaka

Warehouse Address (Bangla) *
Hreld, Gl

Organization address

Dhaka - Dhaka - Savar Upazila -

Others (if needed)

Title Description Action

Title Description

( £ Previous ) Save and next » )
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Phase 3: Documents

License — Category 3

Except for other document, all the other information are auto filled.

Animal feed sales (Category-3A) (Daily 51 tons or more)

@ Applicant Information @ Organization Details @ Documents

TIN certificate

TIN Number
~—— TIN Number *

123456789055

Trade License

Attachment

Attachment

Trade License Number Duration
~— Trade License Number * ~ Duration *
654321 ‘ ‘ 08/20/2025 ] ‘
Others document
Title Attachment

Action

Title

‘ |Browse... | No file selected.

Picture

20 | Page
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After entering accurate information in all three phases, the applicant can check the checkbox and
click the Preview button to complete the application process. The status in the application table
will update to Submitted. The user can view their application by clicking the View button.

FIA-R
[[fe-o(s) &)

To,
Director General
Department of Livestock Services
Bangladesh, Dhaka.

Subject - Application for Animal feed sales (Category-3A) (Daily 51 tons or more)

1. Applicant's Name :  Safina Hamid
Husband's Name : Asifur Rahman
Mother's Name : Mita
Address g Uttara, Dhaka

2. Name and Address of the Organization :  Crown Agro Warehouse

3.  Warehouse Address : Savar, Dhaka

4. Tax payment certificate : Attached

5. Trade License (Updated) 5 Attached

6. Original receipt of application fee deposit

7. Others (if needed) s Tisiy

I hereby declare that all the information provided above is correct. I further declare that I will ensure the
nutritional standards of animal feed are maintained in accordance with the ideal standards specified in the
Fish Feed and Animal Feed Act, 2010, and the Animal Feed Rules, 2013. I will also comply with all relevant
rules and regulations associated with this matter.

Proprietor's signature

Date- 30-05-2025 ay

< Previous )I Submit > |
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Application Preview

License — Category 3

The user’s application preview is available in both short and long formats. The long preview
provides a detailed view of all submitted images and attachments, allowing applicants to review
their entire submission. By clicking the Application Preview button, applicants can access the
short preview, which offers a concise overview of the key details.

Long preview:

Application Details

Applicant's Name
Husband's Name
Mother's Name
National ID

Address Details

Organization Name
Organization Address
Mobile Number
Email

Division

District

Upazila

Warehouse Address
TIN Number

Tin attachment
Trade License Number

Trade License Attachment

Others (if needed)

Title

Others document

Title

Application preview

Safina Hamid
Asifur Rahman
Mita
9766437665

Uttara, Dhaka

Crown Agro Warehouse
Kotwali, Dhaka
01316901501
cal@gmail.com
oIl

leal

RIS
Savar, Dhaka
123456789055
Attachment
654321

Attachment

Signature
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Incomplete Answering Process
If the DLO identifies any discrepancies or missing information in the applicant's submission, the
application is marked with an Incomplete status and sent back to the applicant for corrections.

Original receipt of
SL.  Factory/ Applicati Ijti?t Status/
5 acto! cation application fee
e Address il Date Type of license L& i . Inspected Action
No. Warehouse Type deposit (verified b
treasury challan) ¥
Dream71 poultry - Gazipur . )
pouttry r Animal feed sales View Invoice
Dream71 Sadar 47-1, Merer Bazar
. . . New 02-03-25 (Category-34) (Daily 51 Forwarded
Poultry Agro Station Road, Tongi, Gazipur
tons or more)
Sadar , Gazipur Sadar ., Gazipur
Dream71 poultry - Gazipur o e
o - Sad 47[)1 Mry B v Animal feed importer, View Inveice
ream adar 47-1, Merer Bazar _—
. . . New 27-02-25 exporter, storage, and Incompleté}
Poultry Agro Station Road, Tongi, Gazipur

marketer (Category-2)
Sadar , Gazipur Sadar ., Gazipur { gory

By clicking on Edit button, the applicant is only permitted to modify the specific fields flagged by
the DLO as requiring correction. All other fields remain locked and cannot be edited.

@ Applicant Information @ Organization Details @ Documents

Import or Export Main License Details (Certified Copy to be Attached)

IRC Number Expiry Date Attachment
—— IRC Number *

2222222222
04 /25 /2025 Attached

Provide correct information

Income Tax Payment Certificate(Updated)

TIN Number Attachment
TIN Number *

4444444444 Attached

Once the Incomplete information is corrected, the applicant resubmits the application. Upon
resubmission, the application's status updates to Resubmited.

Rejection Process

When the DLO rejects an application, the applicant can no longer use it for license issuance. The
status of the application is updated to Rejected.
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4 Dashboard » License Applications List

@ Pending + Processing X Rejected +
2 2 1

New Application

Per Page | 10 v

SL. Factory/ Application
Address f Date Type of license Status Action
No. Warehouse Type
Sitakundu, Animal Feed Importers/ Animal Feed Importers/ Exporters .
1 Crown Agro Ltd. New 23-01-25 v / P / Exp
Chattogram (Categorny)
Animal Feed Importers/ Animal Feed Importers/ Exporters -
2 Crown Agro Ltd. Savar, Dhaka New 23-01-25 v / P / Exp Resubmit

(Category-2)

License Fee Payment Process

Once an application is deemed worthy of license issuance, the applicant is notified to pay the
license fee. The application status in the list changes to Approved, and a new Payment button
becomes visible in the Action column.

Per Page: 10 v
SL. Facty Applicati Original ipt of Status,
ory/ Address PPUcation o te Type of license r_lgl i recelpt . ) Action
No. Warehouse Type application fee deposit  Inspected by
Cr Animal feed sales (Cat -3A) (Daily 51
1 own Agro Savar, Dhaka New 30-05-25 eed sales (Category-34) (Daily View Invoice Submitted
Warehouse tons or more)

Crown Agro Animal feed sales (Category-3A) (Daily 51 -
2 Savar, Dhaka N 30-05-25 View Invoic Approved
Warehouse v - tons or more) e e aymen

By clicking on the Payment button, applicant can pay the license fee in the same manner of the
application fee. Once license fee is paid, the application status in the list changes to License Fee
Paid. The Status column data keeps updating based on the stages an application is going through.

SL. Factor Application Original receipt of Status
ry/ Address i Date Type of license ¥ /

Acti
No. Warehouse Type application fee deposit  Inspected by on

Crown Agro Animal feed sales (Category-3A) (Daily 51 .
1 e Savar, Dhaka New 30-05-25 sory Y View Invoice Submitted
Warehouse tons or more)

Crown Agro
2 A Savar, Dhaka New 30-05-25
Warehouse

Animal feed sales (Catagury—SA) (Da_i.ly 51 .

—
View Invoice License Fee Paid| REGUARISAITE
tons or more) L |
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An Invoice button is available in the Action column for applicants to have proof of the payment.
There is a Print button available at the bottom of the Invoice page for the Invoice page to be
printed, if desired.

— Government of the People's Republic of Bangladesh

(s *) Department of Livestock Service

o etrade.dls.gov.bd
Email: etrade@dls.gov.bd

Payment Receipt

Application Id : 106 Date : 08-04-2025 Invoice no : INV-000106
Applicant Name 1 Safina Hamid
Mobile No ;01316901501
Service Amount

License Fee

10000 BDT

(Challan No: 1441299)
Vat(15%) 1500 BDT

(Challan No: 1141101)
Total 11500 BDT

Paid via: Online

g e

TE T ST A w=ehg Wit [ e e e

This is a system generated payment receipt, signature is not

required 08-04-2025

Print

Once License is issued, the application status in the list changes to License Issued.
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il Dashboard
2, Profile
£, Factory/Warehouse Profile

(29 License ~

- Applications

- All Licenses
[E] Import Plan
[™ nocs v
[  mmport Permit ~
(23 Farm Registration v
(23 Usage Report ~
[E9 Health Certificate ~

All License Menu

4 Dashboard »

(© Pending

No.

16

Factory/
Warehouse

Crown Agro
Warehouse

Crown Agro
Warehouse

License — Category 3

License Applications List

v Pmcessing X Reject: ed

63 6

+

New Application

Per Page: 10 v
Application Original receipt of Status,
Address i Date Type of license ngl . 1 . / Action
Type application fee deposit  Inspected by
Animal feed sales (Cats ~3A) (Daily 51
Savar, Dhaka New 300525 (A Heed ST (Category-34) (baily View Invoice Submitted
tons or more)
Animal feed sales (Cat -34) (Daily 51
tons or more)

Applicants can view all details about an existing license by navigating to the All License menu
available in the sidebar. This section provides comprehensive information on licenses issued to the

applicant.

il Dashboard

2 Profile

2, Factory/Warehouse Profile

(=] License ~
- Applications
[E]  import Plan

Active License Tab

4+ Dashboard »

SL.
NO

1

2

3

All License

Active License  Show Cause  Suspended

Factory/Warehouse ;l:;:ii Category I]i?tl: [Ix)ra,izy Action
ST ST ST 1 Animal feed sales (Category-3A) (Daily 51 tons or more) 30-05-2025  30-06-2025 Amendment
Alive's Farm " Animal feed production, processing, Sto‘ra.ge, and marketing 25059025 30.06.2025
(Category-1 Vet Premix)
RR Framhouse 10 Animal feed production, processing, storage, and marketing 28052025 30.06.2075 Pt

(Category-1 Vet Premix)

Active license tab shows the list of all licenses that are already approved. The table within this tab
includes columns such as SL. No., Company Name, Category, Issue Date, Expiry Date, and Action.
The Action column includes the following features for the applicant:

e View: To view the details of the license.
e Amendment: To amend an active license.
e Renewal: To renew a license

By clicking the View button, the applicant is redirected to the License. There are Print, Amendment
and Renewal button available at the bottom of the License page.
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"W B ol
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&:':L"/ www.dls.gov.bd
HEF 92- 186764 wifdd: 30-05-2025

AT L - BIFI/ATST SoEE/ (FIBoiH-9%)/059/(038-3¢), 30-05-2025

g e Rawa (@orifE-os) (e ¢ 59 @ o) R @Izes anmeme

TR € AW HZF-2030 8 A RRTEA-20d0 (TowT oome T AR (@, Feq AT SURIEH | FYIRFERI-Afr ghm |, Prer-
Asifur Rahman Wrel- Mita ,Kotwali, Dhaka, SoT@- (FCSIE, (@M OISl AF LT WA A @A | AZEH 742 , SifFd 30-05-2025 1
anfirrem Sved/om weR 2o @ ARETE AMSe S A 20 MR GF (AW AR 30-06-2025 32 AKT T2 AR |

MAZ3

oo, 3 < meml

03, TN (GT AT LTS A\

00, FAAIV HFFF AW (ATIET (F0E) AFTe A |
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ov, FRETH I (W (14 76T W wo (fe)) i o Fidifers f 2 warawe oo S <40 =3 |

09, THAF e 0d TS oy #E AT WET @ =W o =% T FLAT @ forww a1 G ARAOTS TG ARCE A ACAA |

s f i 7/

30-05-2025

1 Bashona Akter

3 kR e e e
e Sfkvied, AT, TR
01983122625
dlodhaka@dls.gov.bd

L~ N |~ ~
= Print (4 Amendment < FE') Renewal >
A 4

License — Category 3
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Amendment Process

By clicking the Amendment button, the applicant is redirected to the Amendment application.
There are description box and document upload option available for the applicant to justify their
amendment. There are Previous and Submit button available at the bottom of the page.

Amendment application

License No : 3

Company Name H Crown Agro Ltd. Factory Savar
Factory Address H Savar, Dhaka

Proprietor : Safina Hamid

Mobile H 01737779778

Address H Uttara, Dhaka

Description

<5 >  Paragraph v B I @ by Bv e B = =

Attachment

File name | Browse... | No file selected. @

~
< Previous Submit B>
(o G
Renewal Process

By clicking the Renewal button, the applicant is redirected to the Online Payment page.
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Applicant's Description

Name: Crown Agro Ltd 1
Address: Kotwali, Dhaka

Type of Application

License — Category 3

Animal Feed Sales (Category-3A) (Daily 51 tons or more)

Animal Feed Sales (Category-3A) (Daily 51 tons or more)

Select Warehouse / Factory

Crown Agro Warehouse

Application Fee Description

Application Fee
Sub Total
VAT (15%)

Total

Please collect the following information for the license application

¢ (a) The complete address of the sales location must be provided,
¢ (b) An updated trade license (with up-to-date income tax) must be available,

¢ (c) There must be a storage facility suitable for preserving animal feed,

Email: cal@gmail.com

Contact Number: 01316901501

Amount (Taka)

500
500
75

575

Online Payment

To renew a license, applicant has to perform the entire License issuance again in the same
manner. From now on, Application Type will be changed to Renew.

= Q) @ vepartment of Livestock Services

il Dashboard
. Profile

Factory/Warehouse Profile

[E] import Plan
) License v
[ wocs v

(@ Pending

Processing

SL.No.  Farm/Factory/Warehouse Address Application Type ~ Date

1 Crown Agro Ltd

Crown Agro Ltd.

3 Crown Agro Ltd.
4 Crown Agro Ltd.
s Crown Agro Ltd.

Savar, Dhaka

Savar, Dhaka

savar, Dhaka

Savar, Dhaka

Savar, Dhaka

Renew

Renew

(0} Crown Agro Ltd.
g e

X Rejectad I

0 New Application
Per Page 100
Type of license Status Action
Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2) m
Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2) License Issued View
Animal Feed importers/ Animal Feed Importers/ Exporters (Category-2) Meeting Approved
Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2) Office Inspected
Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2) DD Updated View
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= Q. @ pepartment of Livestock Services

il Dashboard
@ Pending
Profile

2, Factory/Warehouse Profile

=] import Plan
EJ License v
M NG 9 SL. No.  Farm/Factory/Warehouse

1 Crown Agro Ltd
Crown Agro Ltd.
Crown Agro Ltd.
4 Crown Agro Ltd

Crown Agro Ltd.

Address

Savar, Dhaka

Savar, Dhaka

Savar, Dhaka

Savar, Dhaka

savar, Dhaka

Processing

Application Type  Date

New
New
Renew

Renew

f,l®

Type of license

License — Category 3

Crown Agro Ltd.
o mu  Comieut @

New Application

Per Page | 10 v‘

Status Action

Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2) License ree paid | (S

License Issued View

Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2)
Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2)
Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2)

Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2)

Once the Renewal is issued, applicant can see it in the Active License tab.

Show Cause Tab

Show Cause Answering Process

Meeting Approved

Office Inspected View

DD Updated

If a license is show caused by DLO, it is stored in this tab. The status is displayed as create.

Active License  Show Cause  Suspended

SL. NO Company Name

1 Crown Agro Ltd.

Category

Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2)

Per Page | 10 v

Show cause date Status  Action

By clicking on the View button, applicant can see the Show Cause Notice.

Show Cause Notice

EF A 1803162

e
Safina Hamid
Crown Agro Ltd.

23

01-2025

X

w4 50
[f[fg-a(s) we]

sieteletea Qe STEE

wifad; 23-01-2025

- wRAEE =€ S S e WG @B Sl S )

Torfe R wmIe AR @, e e AEEEE 92 a2 4 MEeeE AR o T vr FRam
T (@A AR SIS oW ARTTA BETe A AfeA T 23R A TR WA 23-01-2025 SIACRE WK
el WG T O st <t 23 |

1. Red

create

« Previous Next »
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v’

Bashona Akter
ceE effeTim el
01983122625
dlodhaka@dls.gov.bd

Reply

P

By clicking on the Reply and Submit button, applicant can answer the Show Cause.

show Cause Notice

ST A2 4

Company Name Crown Agro Ltd.

Warehouse Savar, Dhaka
Proprietor Safina Hamid
Mobile H 01737777778
Address H Uttara, Dhaka

TeifE T el IR @, S SIS AISEEE 99E He 4 MIeEE FEafe W g e wEaE
T A AR WIS S MR g [ Ao T 2309 A Wi S 23-01-2025 OfHCAT WA
<Fra wECeE T faoas Swte =t 2390

. (e *I1fEEE FvE
Beifaorre (siifersy =i=n)
o1fE4: 23-01-2025

Remarks
o o Paragraph ~ B I @ br By w B = Iz = =

Toife faamm siffcafers s A @, SME of$BE Crown Agro Ltd, SIZET A9F 4 «F €SHTR
(I AR WA S (68 TR | @, Ty mmefere fEfEfer T < v e, W ogwefE
SAEFS a9 HAATTS FCHAACHT FWCEA FGH SIS |

SR T SR S |e 23-01-2025 SifEeAw Wew SiEE e w9 awaen a9 $99 992
e (@ ST @ WS G A TS AT

AT T S L SRS ST e |

Attachment

|Browse... fe.png

( < Previous > ( Submit B> )

31 | Page



Dream71 License — Category 3

Once the applicant answers the show cause, the status changes to Answered.

Active License Show Cause Suspended

SL. NO Company Name Category Show cause date Status  Action
1 T Il SAEaeH Animal feed sales (Category-3A) (Daily 51 tons or more) 30-05-2025 Answered| ©
2 Alive's Farm Animal feed production, processing, storage, and marketing (Category-1 Vet Premix) 28-05-2025 Answered (@
Suspended Tab

This tab includes all the license of an applicant that are already suspended. The Action column
presents two features: Appeal and View.

4 Dashboard All License
Active License  Show Cause  Suspended
Per Page 10 v ]
SL. NO Company Name Category Suspend Date Status Action
1 Crown Agro Ltd. 2 23-01-2025 suspended = .
By clicking on View, applicant can see the Suspension Notice.
Suspension Notice X

99 30
[fAfa-e(s) @8]

ietEIETTE WA FAFT

TEE 2-1803162 wfF¥s- 15-04-2025
sfivre

- gd T W w49 AEEETe a1 29w (olfFre wEem e qifen
2 |

Toige fawm cafere wvaE ST TR @, TR | e /eEE e 9
2 T A/ Afs A3eE A2 > 3hte 91 aifed Far =

Bashona Akter

Gpser

K=
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Appeal Process

If a license is suspended, the applicant has the option to appeal for its reactivation. By clicking on
the Appeal button, the applicant is directed to an appeal submission form.

License Reactivation Appeal

License Number: 7

Company Name : Crown Agro Ltd. Category ~ Animal Feed Importers/ Animal Feed
" Importers/ Exporters (Category-2)
Warehouse : Savar, Dhaka Owner : Safina Hamid
Mobile : 01737777778 Address :  Uttara, Dhaka
Remark
Y
Description
4

Attachment :| | Browse... No file selected.

(e W)( fafse @ )

After completing the form with the required information and clicking the Preview button, the
applicant can see the Appeal Preview page.
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Appeal Preview X

- AREIRR TETFT W 990 123/01/2025 3¢ SifFe M2e Zhre/ Afeasad wwwe

TwFrm Tt
S Felfaeda a :  Safina Hamid
20 forer <1 1S 19 :  Harunur Rashid
®1 retg «r " : Afsana Kabir
81 feefae e :  Uttara, Dhaka
& o o :  Mac
LI e ot - Cheese
=i 9T W curRelt SETeE @, S A T oW TUEeE ARl <6 T2A0E | WedT WA APEn

g e TSR

=iFe- 23/01/2025

o e

By clicking on the Submit button, appeal is forwarded to the DLO for further review and
consideration.
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