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System Home Page

How can a user join the DLS platform?

License — Category 2

To access the DLS e-Trade Portal, users need an internet-connected device and a web browser.

Begin by entering the URL http://etrade.dls.gov.bd/ into the browser's address bar and pressing

Enter. This will display the system's homepage, as illustrated in the figure below.
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When users access the portal, they are greeted with the homepage, which serves as the main
interface for navigation. At the top of the page, a user-friendly navigation menu provides quick
access to essential features:

e Home: Redirects users to the homepage.
e Online Verification: Facilitates the verification of documents.

Online Verification

Select Type

Ore O mmrems

- Farm

O Registration () Health Certificate

Select Category

S WIS/ 2R 4 SoaT i) FelfwrE

Certificate No

Search

L

Applicant Name ; Safina Hamid
Company Name : Crown Agro Ltd.
Company address : Savar, Dhaka
Warehouse : Savar, Dhaka

Expiry Date : 30-06-2025

Meeting Date : 09-05-2025

Status ! Active

e Contact Us: Offers support and addresses user inquiries.

© e B

Address dg@dls.gov.bd 0-B03IOY

aifersin affved, e g
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e User Manual: Provides a comprehensive guide on utilizing the portal’s features.

’ Department of Livestock Services Home Online Verification Contact Us User Manual Login @ <t

User Manuals

Public User Manual @ Y, Download
Public User Manual @ Y, Download
Public User Manual @ Y, Download
Public User Manual @ Y, Download
Public User Manual @ Ii. Download

This intuitive menu design ensures that users can efficiently navigate to the most important
sections of the portal.

The homepage contains two key action buttons:

e Register: Redirects new users to the account creation page.
e Login: Opens the login page for existing users.

A language selector in the top-right corner allows users to switch between Bangla and English.

/@ Department of Livestock Services Home Online Verification Contact Us User Manua
DLS e-Trade Portal

ion Fee Applicati pp! Process Payment Get License/
Payment Certificate

The "About The System" section on the homepage provides a brief overview of the purpose
and benefits of the system. It explains how the platform simplifies access to various services,
streamlines processes, and supports users in obtaining licenses and certificates efficiently. This
section also features seven cards representing key categories and services:
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License

NOC

Import Permit

Health Certificate

Pre Arrival/Shipment Notification
Quarantine Certificate

Farm Registration

Each card is clickable. Clicking a card displays detailed information about the corresponding
service or category, helping users easily understand and navigate the available options.

About The System

The Trade Portal of the Departmaent of Livesteck s a digital platform dasigned 1o streamiing the managament of the departrment's trade activities, It facilitates the
issuance of licenses, NOCs, import permits, farm registrations, and quarantine certificates. By digitizing these processes, the portal reduces time and costs while
enhancing transparency, accountabllity, and the security of stakeholder data.

VB -
= e
License NOC Import Permit
= S ‘Jg =
Health Certificate Pre Arrival/Shipment Notification Quaranting Certificate

B=|
=<5

Farm Registration
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Applicant Panel

Registration and Login
How can a user register and login to the system?

Registration
— . Govt./Semi-Govt./Autonomous
o Company () Person @) Organization
Company Name * Mobile *
Crown Agro Ltd. 01316759345
Owner's Email * Owner's NID *
cal@gmail.com 9765645686
Password * Confirm Password *
0000000 OCS 0000000

Verification code *

USZcB

_

Already Registered? Login

To register, click the Register button on the homepage. This opens the registration page, where
users can complete the process by filling in all required fields such as Company Name, Mobile
no, Email, NID, Password and Verification code.

*It is important to use a mobile number that is always accessible to the applicant, as an OTP will
be sent to this number. Additionally, this number will be used for sending other relevant
information in the future. *
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OTP Verification

After completing the registration, an OTP will be sent to the applicant’s mobile number or email
from DLS. The applicant must enter the OTP correctly in the designated field on the Verify OTP
page.

If the OTP is not received, click the Resend OTP button after waiting for 2 minutes and 30
seconds.

oTP

Time remaining: 0:16

Once registration is complete, the user can log in using their email address/mobile no. and
password.

oy
@ Department of Livestock Services Home Online Verification Contact Us User Manual Login @ English

Email/Mobile *

cal@gmail.com

Password *

Forgot Password 7

Don't Have An Account?

8 | Page
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Profile Update After Login
Upon successful login, a message will prompt the user to "Please Update Your Profile & Create
Factory/Warehouse Profile First."

Crown Agro Ltd.

Company

) Department of Livestock Services al @ English

Please Update Your Profile & Create Factory/ warehouse Profile First.

&£, Factory/Warehouse Profile

Profile
Can a user update his/her profile after logging into the system?

User can update the profile information by going to the profile section from the left side menu

of the system.

4 Dashboard ) Profile

Crown Agro Ltd

Owner Information

Owner's Name (English) * Owner's Name (Bangla) *
Owner's Address (English) * Owner's Address (Bangla) *

~ NID * — Upload NID Attachment *

9766437665 |Browse... | No file selected.

(File size should not exceed 5 MB.)

——Owner's Picture * ——Owner's Signature *
‘Browse... No file selected. |Browse.... | No file selected.
(File size should not exceed 5 MB.) (File size should not exceed 5 MB.)

© Father () Spouse

Father's Name * ‘ ‘ Mother's Name *
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Company Information

License — Category 2

Business Type (") None (_) Importer (_) Exporter (") Both
T f O ization *
1Ype of Drgamization ~—— Organization Name *
Type of Organization e ‘ Crown Agro Ltd
.~ Mobile * ~— Email *
‘ Organization Name (Bangla) * ‘ ‘ 01316901501 ‘ ‘ cal@gmail.com
Contact Person Information
Contact Person Name * ‘ Contact Person Mobile * ‘
5 ,:Contact Person NID Attachment 5
Contact Person NID ‘ \Browse... | No file selected. ‘
(File size should not exceed 5 MB,)
Contact Person Address ‘ Contact Person Email * ‘
Address
‘ Office Address * ‘
Division * District * Upazila/Thana *
Division - District - Upazila/Thana - ‘
Document *
——ERC Expiry Date . ——ERC Upload
ERC Number mm/dd/ yyyy & ‘ \Browse...] No file selected.
(File size should not exceed 5 MB.)
~——IRC Expiry Date - ~—IRC Upload
IRC Number mm/dd/ yyyy - ‘ \Browse...] No file selected.
(File size should not exceed 5 MB.)
~Trade License Expiry Date *———— — Trade License Upload ~
Trade License * mm /dd/ yyyy - ‘ \\Browse...] No file selected.

(File size should not exceed 5 MB.)
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TIN Attachment *

Tax Identification Number (TIN) * Browse... | No file selected.

(File size should not exceed 5 MB.)

BIN Attachment *

Business Identification Number (BIN) * Browse... | No file selected.

(File size should not exceed 5 MB.)

During profile management, the information provided by the user at the time of registration is
automatically pre-filled in the profile page. In addition, the applicant is required to fill in other
necessary fields, such as Owner’s Name (English), Owner’s Name (Bangla), Owner’s Address
(English), Owner’s Address (Bangla), NID, Father/Spouse’s Name, Mother’s Name,
Organization’s Name (Bangla), Contact Person’s Name, Contact Person’s Mobile, Contact
Person’s NID, Contact Person’s Address, Contact Person’s Email, Office Address, ERC Number,
IRC Number, Trade License Number, Tax Identification Number (TIN), and Business
Identification Number (BIN). The applicant must also upload mandatory attachments, including
Owner’s Picture, NID, Owner’s Signature, Contact Person’s NID, ERC, IRC, Trade License, TIN,
and BIN. Furthermore, the applicant must select the Type of Organization, Division, District, and
Upazila from the respective dropdown menus. All fields marked with a red asterisk (*) are
mandatory. Once all required information is entered, the applicant can click on the Update
button to save the changes. If needed, the applicant can revisit the profile and make
modifications by clicking on the Edit button located at the top-right corner of the profile page.

Factory/Warehouse Profile

How does an applicant create company profiles through the system?

Applicant can create the Factory/Warehouse profile by going to the Factory/ Warehouse Profile
section from the left side menu of the system. Clicking on the "Factory/Warehouse" button will
bring up the page for creating a new Factory/Warehouse.

11 | Page
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@ Department of Livestock Services 0 @ English Crown Agro Ltd 6
3 &

Company

il Dashboard # Dashboard » Co

Profile

Factory/Warehouse Profile

Factory/Warehouse

PerPage | 10 v
SL. No. Factory/Warchouse Type of Organization Office Address Date Action

No Record Found!

The applicant must fill in the required fields and click the Save button to create the

Factory/Warehouse profile.-

Crown Agro Ltd
0 H company

Type *
© Warehouse () Factory Warehouse Name (English) * ‘ Warehouse Name (Bangla) *
‘ Mobile * ‘ ‘ Email *

~——Warehouse Picture *

‘ \:Browse...:\ No file selected.

(File size should not exceed 5 MB,)

Warehouse Address

‘ Warechouse Office Address (English) * ‘ ‘ Warehouse Address (Bangla) * ‘
‘ Division - ‘ ‘ District - ‘ ‘ Upazila/Thana - ‘
Type Address for Lat and Long Latitude Longitude

Enter a location Latitude Longitude

Contact Person Information

Warehouse Contact Person Name * ‘

Warehouse Contact Person Email * ‘ ‘ Warehouse Contact Person Mobile * ‘

. Warehouse Contact Person NID Attachment—————————————
Warehouse Contact Person NID * ‘ ‘ kBI’OWSE...JNO file selected. ‘

(File size should not exceed 5 MB.)
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Warehouse Document

Space *
© Own () Rental
Environment Certificate

Browse... | No file selected.

(File size should not exceed 5 MB,)
Trade License Expiry Date Trade License Upload

Trade License mm/dd/ yyyy ) Browse... No file selected.

(File size should not exceed 5 MB.)
TIN Attachment
Tax Identification Number (TIN) Browse... | No file selected.

(File size should not exceed 5 MB.)
BIN Attachment
Business Identification Number (BIN) Browse... | No file selected.

(File size should not exceed 5 MB.)

Rental Deed Attachment Other Attachment Picture Attachment
Browse... | No file selected. Browse... | No file selected. Browse... | No file selected.
(File size should not exceed 5 MB,) (File size should not exceed 5 MB,) (File size should not exceed 5 MB,)

>,

Firstly, the user must select the Type of Organization. Then, the user is required to fill in other
necessary fields, including Factory/Warehouse Name (English), Factory/Warehouse Name
(Bangla), Mobile Number, Email, Factory/ Warehouse Office Address (English), Factory/
Warehouse Office Address (Bangla), Address for Latitude and Longitude, Factory/Warehouse
Contact Person’s Name, Factory/Warehouse Contact Person’s Email, Factory/Warehouse
Contact Person’s Mobile, Factory/Warehouse Contact Person’s NID, Trade License, Tax
Identification Number (TIN), Business Identification Number (BIN). The applicant must upload
attachments, such as Factory/Warehouse Picture, Factory/Warehouse Contact Person’s NID
attachment, Environment Certificate, Trade License, TIN, BIN, Rental Deed, Other attachment,
Picture attachment. Additionally, the applicant must select the Division, District, and Upazila
from the corresponding dropdown menus. All fields marked with a red asterisk (*) are
mandatory.

An applicant can view/edit Factory/Warehouse profiles.
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# Dashboard ) Company List

_|_

Factory/Warehouse

SL. No. Factory/Warehouse Type of Organization
1 Crown Agro Ltd. Chandpur Factory
2 Crown Agro Ltd. Brahmanbaria Warehouse
3 Crown Agro Ltd. Bogura Warehouse
4 Crown Agro Ltd. Barisal Factory
5 Crown Agro Ltd. Bandarban Factory

Applicant Dashboard

License — Category 2

Per Page | 10 v

Office Address Date Action
Chandpur, Bangladesh 14-12-2024
Brahmanbaria, Bangladesh 14-12-2024 ® I m
Bogura, Bangladesh 14-12-2024 @ 4 m
Barisal, Bangladesh 14-12-2024 @ 4 m
Bandarban, Bangladesh 14-12-2024 ®@ I m

How does an applicant apply for a Category- 2 License?

To apply for a Category-2 License, the applicant needs to click on the License menu, which directs
him/her to the page for creating a new application. The applicant can access the Category-2
License application page through both the Dashboard and the sidebar menu.

= @ ¢

)) Department of Livestock Services

@ @ e Crown Agro Ltd.
= . Company

o, Profile
2, Factory/Warehouse Profile
I [ License . I
5] Import Plan @
[™ Nocs v License
(3 Farm Registration v
[E3  Health Certificate v

NOC

M

Import Permit

O

Health Certificate

Qi

Farm Registration
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Adding a New Application

To add a new application, the applicant must click on the New Application button.

= D @@ Department of Livestock Services & English fmwnr\grc Ltd, 9

Wl Dashboard

(©) Pending Processing X Rejected
Factory/Warehouse Profile New Application
Import Plan
@ u Per Page | 10 v
E) License v

SL. No. Farm/Factory/Warehouse Address Application Type Date Status Action

" Nocs v

No Record Found!

The cards at the top provide an overview of the different states of applications and their
respective counts. The Pending card indicates the number of applications currently in the
pending list. The Processing card shows the number of applications that are actively being
processed. Lastly, the Rejected card displays the count of applications that have been rejected.

Applicant can be notified about the different stages of an application by clicking on the
Notification Bell at the top of the page.

Paying the Application Fee

After selecting Category-2 from the license type drop-down menu and Warehouse from the
warehouse dropdown menu, click the Online Payment button at the bottom-right corner of the
page to proceed to the payment portal.
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Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2)

Applicant's Description
Name: TFEF «ret HEHT Email: crown_al@gmail.com
Address; & 7e; 20, @ 7 o, WA, HE Contact Number: 01316900500

Type of Application

Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2)

Select Warehouse / Factory

e «rall FRTSE s5am
Application Fee Description Amount (Taka)
Application Fee 1000
Sub Total 1000
VAT (15%) 150
Total 1150

Please collect the following information for the license application

e Description of the standard storage and capacity (e.g., hygrometer, fire extinguisher, room thermometer, and AC if applicable)
e Updated Trade License

e Updated Tax Certificate

® Import Registration Certificate (IRC)

® Business Identification Number (BIN)

o Names of imported products and product brochures

o Verified Treasury Challan

Online Payment

Step-by-Step Instructions for Payment

1. Review Transaction Details:

Verify the transaction amount, invoice number, and contact details to ensure accuracy.
2. Select Payment Method:

Choose one of the three tabs for payment:
a) Sonali Bank: If you prefer a direct bank transfer or counter payment.

b) Card: If you wish to pay using a debit/credit card.
c) Mobile Banking: For payment through Bkash mobile banking apps.
d) Internet Banking: For payment through other internet-based services.

3. Confirm and Exit:

Once the payment is successful, you will receive a confirmation message. Click Exit to
leave the portal.

16 | Page
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Sonali Bank PLC

Sonali Payment Gateway

Transaction Amount  1150.00

Sonali Bank PLC

Sonali Payment Gateway

Transaction Amount 1150.00

Sonali Bank PLC

Sonali Payment Gateway

Transaction Amount | 1150.00

License — Category 2

eI Sonali Bank PLC

Sonali Payment Gateway

Transaction Amount | 1150.00

Paid By : Crown Agro Ltd. Paid By : Crown Agro Ltd. Paid By : Crown Agro Ltd. Paid By : Crown Agro Ltd.
Bank Ref :2412159000149673 Bank Ref. :2412159000149674 Bank Ref. 12412159000149674 Bank Ref. : 2412159000149674
Invoice No. < INV-000042 Invoice No. : INV-000043 Invaice No. : INV-000043 Invoice No. : INV-000043
Contact No.  :01350892864 Contact No : 01350892864 Contact No. : 01350892864 Contact No. : 01350892864
Payment To < CHAL AND TRAN CLIENT Payment To : CHAL AND TRAN CLIENT Payment To : CHAL AND TRAN CLIENT Payment To : CHAL AND TRAN CLIENT
Time Remaining : 49:37 e Ling : 34:43 Time Remaining : 34:37 Time Remaining : 34:30
Sonali Mobile Intermet . Mobile Internet Mobile Internet Mobile
'
.= VisA biash P
O et (D 16639, +8809610016639 O Exit ® 16639, +8809610016633 O Exit @ 16639, +8509610016639 O Exit ® 16639, +8809610016639

(a) (b) (c) (d)

Paying via Sonali Bank Account

If the applicant chooses to pay directly via Sonali Bank Account, after clicking the Confirm
button, they will be redirected to the payment portal. The applicant must then provide the
Bank Account Number, Account Name, and Mobile Number.

OTP Verification for Payment
Shortly after, an OTP will be sent to the applicant’s mobile number. Once the OTP is entered
and the Confirm Payment button is clicked, the payment is successfully completed.

. b
Sonali Bank PLC T::L Sonali Bank PLC

Sonali Payment Gateway Sonali Payment Gateway

Total Amount | 1151.32 Toval Amonri | 1151.32

Mode Account Bank Ref 12412149000149653

Contact No - 01350892864 Bank Ref. 1 2412149000149653
Main Amount 1150.00 | | !

Transaction Amt : 1150.00 reaice Na. : INV- 000040
Processing Fees 1.32 Processing Fee :11.32 Transachion Amt : 115000

Processing Fae $1.32
Total Amount 1151.32 Account Information
One Time Password
Account No.

Account Name

Mobile No.
® Exit ® 16639, +8809610016639 M Exit D 16639, +BROOE 10016639

Once the application fee is successfully paid, the status in the application table will update to
Application Fee Paid. At this stage, the user can access their application and click the Edit button
to provide any additional information required to complete the license application process.
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— i . . = Agro Ltd.
- 0 @ Department of Livestock Services Jﬁm @ = L':::.::w & @

il Dashboard 4+ Dashboard »  License Applications List
. Profile
(© Pending «~ Processing X Rejected I

. Tactory/Warehouse Profile

[ License v 1 8 0 New Application
=] tmport Plan
[ wocs v
Per Page | 10
E) farm Registration v
SL. Application 5
No. Factory/Warehouse Address o Date Type of license

Status Action
Animal Feed Importers/ Animal Feed Importers/ Exporters Application Fee
1 Crown Agro Ltd. savar, Dhaka New 20-01-25 4 ¥ P ppHca Edit
(Category-2) paid

Continuing the Application

The applicant can click the Edit button to continue. They must complete the application form for
the license of Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2) by providing
accurate information in three phases.

Phase 1: Applicant Information

Phase 1 is auto filled with all the information that is already provided in Profile and
Factory/Warehouse Profile.

= ™ @ i i Crown Agro Ltd,
-= ‘._G..- ) Department of Livestock Services al @ English (;;;V; N gro @
il Dashboard
2 profile
. Factory/Warehouse Profile Application form for the license of animal feed importer/animal feed ingredient importer/exporter (Category 2).
[E] mport Plan

EJ License v
Applicant Information Organization Details Documents
™ wocs ~

Applicant's Name *

Safina Hamid
© rather's Name () Hushand's Name © National ID Number
Father's Name * National ID Number *
Abdul Hamid 9158509856
Mother's Name * Mobile Number * Email *
Shahana Karim 01350892864 cal@gmail.com
Applicant address

Address Details *
House #30, Road #09, Uttara Sector 5, Dhaka-1230
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Organization Name, Organization Address and Warehouse Address are already auto filled with
the information provided in the Warehouse profile. The user has to fill in other necessary fields
such as-

Warehouse Area, Capacity and Mobile No.,
Name of Imported Goods and Possible Countries,
Packaging Information of Imported Goods

Trade Association

Registration Number

Validity

Applicant needs to upload attachments such as Packaging Information of Imported Goods,
air conditioners, fire extinguishers, hydrometer, patatan (if available). Applicant must select
Division, District and Upazila from corresponding dropdown menu. All the fields marked with
asterisk mark (*) are the fields which are mandatory.

Application form for the license of animal feed importer/animal feed ingredient importer/exporter (Category 2).

@ Applicant Information @ Organization Details @ Documents

Organization Name * Organization Address *

Crown Agro Ltd. House #16, Road #09, Uttara Sector 3, Dhaka-1230

Warehouse Address *

Bandarban, Bangladesh

Warehouse Area, Capacity and Description *

4000 sq ft., 1000 ton, Well equipt

Name of Imported Goods and Possible Countries

Chicken Feed, China, Japan

Packaging Information of Imported Goods *

Security no. XxXXXXXXXKKX
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Packaging Information of Imported Goods Attachment

Does your organization have air conditioners ? O Yes ()Mo
Does your organization have fire extinguishers? O Yes () No
Does your organization have a hydrometer? O Yes () No
Does your organization have patatan? (O Yes @ No (1) Needs to be improved

Organization address

Chattagram Bandarban

Membership of an Accredited Trade Association

License —

Category 2

‘ |Browse... | duck-feed.jpeg

(File size should not exceed 5 MB.)

‘ ‘ Browse... | ac.jpg

(File size should not exceed 5 MB.)

‘ 'Browse... | fe.png

(File size should not exceed 5 MB.)

‘ |Browse....| hydro,ipg

(File size should not exceed 5 MB.)

‘ 'Browse... | No file selected.

(File size should not exceed 5 MB.)

Bandarban Sadar

Number Association Registration Number validity
1 Feed Union Bangladesh ‘ ‘ 683327 ‘ ‘ 05/01/ 2025

° |

( < Previous )( Next » )
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Phase 3: Documents

Except for extra information, all the other information are auto filled.

Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2)

@ Applicant Information @ Organization Details @ Documents

Import or Export Main License Details (Certified Copy to be Attached)

IRC Number Expiry Date Attachment
~—— IRC Number *

‘ 2222222222 ‘ ‘ 04/ 26 /2025 4 -

Income Tax Payment Certificate(Updated)

TIN Number Attachment
- TIN Number *

‘ 4444444444 ‘ -

BIN Number(Updated)

BIN Number Attachment

~— BIN Number *

Trade License (Updated)

Trade License Number Expiry Date Attachment
~— Trade License Number * p
‘ 33333333 ‘ 05/24 /2025 (] ‘ -
Extra Information Attachment
‘ Extra Information ‘ ‘ ‘BFOWSE ‘ No file selected.

(File size should not exceed 5 MB.)

( < Previous )( Preview » )
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After entering accurate information in all three phases, the applicant can check the checkbox and
click the Next button to complete the application process. The status in the application table will
update to Submitted. The user can view their application by clicking the View button.

To,
Director General
Department of Livestock Services
Bangladesh, Dhaka.

Subject - Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2)

1.  Applicant's Name
Father's Name
Mother's Name
National ID

Address Details

2. Organization Name

3. Organization Address

4,  Warehouse Address

5. Import or Export Main License Details (Certified Copy to be Attached)
6.  Original receipt of application fee deposit

7.  Tax payment certificate

8,  Trade License (Updated)

9.  Packaging Information of Imported Goods

10, Additional attachment

will also comply with all relevant rules and regulations associated with this matter.

Date- 20-01-2025

3 I hereby declare that all the information provided above is correct. I further declare that I will ensure the nutritional standards of animal feed
y P
are maintained in accordance with the ideal standards specified in the Fish Feed and Animal Feed Act, 2010, and the Animal Feed Rules, 2013. I

FEA-R
[Rfa-o(s) 8]

Safina Hamid
Harunur Rashid
Afsana Kabir
9797769093

Uttara, Dhaka

Crown Agro Ltd.
Savar, Dhaka
Savar, Dhaka

Attached

Attached

Attached

Attached

Proprietor's signature

< Previous
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Application Preview

License — Category 2

The user’s application preview is available in both short and long formats. The long preview
provides a detailed view of all submitted images and attachments, allowing applicants to review
their entire submission. By clicking the Application Preview button, applicants can access the
short preview, which offers a concise overview of the key details.

Long preview:

Application Details

Applicant's Name
Father's Name
Mother's Name

National TD

Address Details
Organization Name
Organization Address

Mobile Number

Email

Division

District

Upazila

Warehouse Division

Warehouse district

Warehouse upazila

Warehouse Address

Warehouse Area, Capacity and Description
Imported product name
Imported product packaging info

Trade License Number

Safina Hamid
Abdul Hamid
Shahana Karim
9158509856

House #30, Road #09, Uttara Sector 5,
Dhaka-1230

Crown Agro Ltd.

House #16, Road #09, Uttara Sector 3,
Dhaka-1230

01350892864
cal@gmail.com

BT<el

laEay

TeAt

BB

CIRGEEIC)

Bandarban, Bangladesh
4000 sq ft., 1000 ton, Well equipt
Chicken Feed, China, Japan
Security no, XXEKEKKEXKX

3232323232
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Trade license expiry date
Trade License (Updated)
IRC Number

IRC Expiry Date

IRC attachment

TIN Number

Tin attachment

BIN Number

Bin attachment

Does your organization have air conditioners

Air Condition image

Does your organization have fire extinguishers?

Fire extinguishers image

Does your organization have a hydrometer?

hydrometer image

Does your organization have patatan?

Patatan image

Other information

Additional attachment

License — Category 2

20-03-2025

Attachment

2121212121

26-03-2025

Attachment

4566788544

Attachment

5678987654

Attachment

no

yes
Attachment

yes

Attachment

need_to_be_improved

Attachment

Utility bills

Attachment
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Trade license

Automatic Zoom
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IRC

Automatic Zoom
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TIN

Automatic Zoom
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BIN

Automatic Zoom

Paople's Republic ol
Natlonal Baard af Ravenus

Customs, Bk sl VAT Commiss ormea, Divaks (£t
Value Added Tax Registration Certificate

matle bus e andiresistersd alus
w20 7ol
Business ldentifcation Number (BIN) Detaits

BIN:
Hame afthe prsan

Regkration

Uate of i

This 3o <ty hat he eser whase d v b  camying o

Fire Extinguisher

Hydrometer

License — Category 2
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Patatan

%.
1
{

Additional

Automatic Zoom

CERTIFICATE

OF APPRECIATION

>
6}7(1/11{ C Sa wame

License — Category 2
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Short preview:

Director General
Department of Livestock Services
Bangladesh, Dhaka,

Subject - Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2)

TR
[fd-e(s) wEa]

1. Applicant's Name Safina Hamid
Father's Name Harunur Rashid
Mother's Name Afsana Kabir
National ID 9797769093
Address Details Uttara, Dhaka

2,  Organization Name Crown Agro Ltd,

3.  Organization Address : Savar, Dhaka

4, Warehouse Address H Savar, Dhaka

5. Import or Export Main License Details (Certified Copy to be Attached) H Attached

6,  Original receipt of application fee deposit : View I

7. Tax payment certificate H Attached
8, Trade License (Updated) : Attached
9.  Packaging Information of Imported Goods : Attached

10. Additional attachment

I hereby declare that all the information provided above is correct. I further declare that I will ensure the nutritional standards of animal feed are
maintained in accordance with the ideal standards specified in the Fish Feed and Animal Feed Act, 2010, and the Animal Feed Rules, 2013. I will
also comply with all relevant rules and regulations associated with this matter.

Proprietor's signature

Date- 20-01-2025 V!
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Incomplete Answering Process

If the DD identifies any discrepancies or missing information in the applicant's submission, the
application is marked with a Incomplete status and sent back to the applicant for corrections.

Original receipt of
SL.  Factory/ Applicati licati ?t Status/
5 actor ication application fee
2 Address L Date Type of license L& . . Inspected Action
No. Warehouse Type deposit (verified b
treasury challan) y
Dream71 poultry - Gazipur .
powtry F Animal feed sales
Dream71 Sadar 47-1, Merer Bazar
. . . New 02-03-25 (Category-3A) (Daily 51 Forwarded
Poultry Agro Station Road, Tongi, Gazipur
tons or more)
Sadar , Gazipur Sadar , Gazipur
Dream71 poultry - Gazipur e
D - Sad 47[31 Mry B F Animal feed importer,
ream adar 47-1, Merer Bazar _—
. . . New 27-02-25 exporter, storage, and Incomplete]
Poultry Agro Station Road, Tongi, Gazipur

marketer (Category-2)
Sadar , Gazipur Sadar , Gazipur { gory

By clicking on Edit button, the applicant is only permitted to modify the specific fields flagged by
the DD as requiring correction. All other fields remain locked and cannot be edited.

Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2)

@ Applicant Information @ Organization Details @ Documents

Import or Export Main License Details (Certified Copy to be Attached)

IRC Number Expiry Date Attachment

~—— IRC Number *

2222222222

04/25/2025 Attached

Provide correct information

Income Tax Payment Certificate(Updated)

TIN Number Attachment
TIN Number *

4444444444 Aftached

Once the Incomplete information is corrected, the applicant resubmits the application. Upon
resubmission, the application's status updates to Resubmited.

Rejection Process

When an application is rejected by the DD, the applicant can no longer use it for license
issuance. The status of the application is updated to Rejected.
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4+ Dashboard » License Applications List

@ Pending

SL. Factory/
No. Warchouse

1 Crown Agro Ltd.

2 Crown Agro Ltd.

+ Processing

2

Application

Address
Type
Sitakundu,
New
Chattogram
Savar, Dhaka New

License Fee payment process

License — Category 2

X Rejected I

New Application

Per Page 10 v

Date Type of license Status Action

Animal Feed Importers/ Animal Feed Importers/ Exporters .

(Category-2)
Animal Feed Importers/ Animal Feed Importers/ Exporters

23-01-25 Resubmit

(Category—z)

Once an application is deemed worthy of license issuance, the applicant is notified to pay the
license fee. The application status in the list changes to Approved, and a new Payment button
becomes visible in the Action column.

= 0 @ Department of Livestock Services

il Daskboard
2 Profile

Factory/Warchouse Profile

[E] tmport Plan
[ License v
[ wocs ~

@© Pending

SL.No.  Farm/Factory/Warehouse Address

1

Crown Agro Ltd.
Crown Agro Ltd
Crown Agro Ltd.
Crown Agro Ltd
Crown Agro Ltd.

Crown Agro Ltd.

Crown Agro Ltd

Savar, Dhaka

Savar, Dhaka

Savar, Dhaka

Savar, Dhaka

Savar, Dhaka

Savar, Dhaka

Savar, Dhaka

0] . Crown Agro Ltd.

Processing X Rejected I

5 0 New Application
Per Page | 0 v ‘
Application Type  Date Type of license Status Action
[—
New 2412-24  Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2) viey
Renew 23-12-24 Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2) Office Inspected
Renew 23-12-24 Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2) DD Updated View.
New 23-12-24 Feed Mill Application Fee Pald @
Renew 2312-24  Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2) License Issued
New 231224 Feed Mill Application Tee Paid @
New 231224 Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2) License Issued

By clicking on the Payment button, applicant can pay the license fee in the same manner of the
application fee. Once license fee is paid, the application status in the list changes to License Fee

Paid.

The Status column data keeps updating based on the stages an application is going through.
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= 9 @) Department of Livestock Services (® @ eogueh Fﬁ\:ﬁ:\gm 1td. 9
il Dashboard
@ Pending Frocessing X Rejectsd
- +
Factory/Warshouse Profile 0 S 0 New Application
[l mport plan
License ~
M woc “ SL No.  Farm/Factory/Warchouse Address Application Type ~ Date Type of license
1 Crown Agro Ltd. Savar, Dhaka New Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2)
2 Crown Agro Ltd. Savar, Dhaka Renew 23-12-24 Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2) oOffice Inspected
3 Crown Agro Ltd. savar, Dhaka Renew Animal Feed Importers/ Animal Feed Importers/ Exporters (Caegory-2) DD Updated
1 Crown Agro Ltd Savar, Dhaka New 23-12-24 Feed Mill Application Fee Paid ED
5 Crown Agro Ltd. Savar, Dhaka Renew 23-12-24 Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2) License Issued
6 Crown Agro Ltd. Savar, Dhaka New 231224 Feed Mill Application Fee Paid m
7 Crown Agro Ltd Savar, Dhaka New 231224 Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2) License Issued

An Invoice button is available in the Action column for applicants to have proof of the payment.
There is a Print button available at the bottom of the Invoice page for the Invoice page to be

printed, if desired.

Application Id : 21

Applicant Name

Mobile No

Service

Paid via: Online
e g

ST GOl (9T ST e R i RIS s s st

Government of the People's Republic of Bangladesh

Department fo Livestoke Service
https://dis.gov.bd/
Telephene : +001655225556; Email: adfc@ffsd

Payment Receipt

Date : 24-12-2024

Safina Hamid

01737777778

License Fee
Vat(15%)

Total

This is a system generated payment receipt, signature is not required 24-12-2024

Invoice no : INV-000021

OO0

Amount

10000 BDT

1500 BDT

11500 BDT

Print
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Once License is issued, the application status in the list changes to License Issued.

= O. (@ Dpepartment of Livestock Services 7;@ @ English ‘C':‘.\‘r':“-*zf"“dv 9

sl Dashboard

© Pending Processing X Rejected
Profile +

Factory/Warehouse Profile 0 6 0 New Application
=] import Plan _
[ License v Per Page | 10
0 Nocs & SL.No.  Farm/Factory/Warehouse Address Application Type ~ Date Type of license Status
Crown Agro Ltd Savar, Dhaka New 24-12-24 Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2)

Crown Agro Ltd Savar, Dhaka New 24-12-24 Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2) Meeting

Savar, Dhaka Renew 23-12-24 Animal Feed Importers/ Animal Feed Importers/ Exporte

imal Feed Importers/ Exporter

Savar, Dhaka Renew 23-12-24 Animal Feed Importers/

BEBAEA;

Crown Agro Ltd Savar, Dhaka New 23-12-24 Feed Mill Application Fee Paid

All License Menu

Applicants can view all details about an existing license by navigating to the All License menu
available in the sidebar. This section provides comprehensive information on licenses issued to
the applicant.

N . ) @ Agro Ltd.
) Department of Livestock Services J? © T Cs;‘::w gro 9

il Dashboard 4+ Dashboard All License

= Profile Active License  Show Cause  Suspended

©,  Factory/Warehouse Profile

Per Page | 10 v

[E License ~
SL. NO Company Name Category Issue Date Expiry Date Action

- Applications
1 Crown Agro Ltd. A= ST/ ey Sore swif /e ool @beE-y) 2025-01-23  2025-06-30 @ (@
[E] mport Plan
NOCs v

Farm Registration ~

[ AR

Health Certificate ~

Active License Tab

Active license tab shows the list of all licenses that are already approved. The table within this
tab includes columns such as SL. No., Company Name, Category, Issue Date, Expiry Date, and
Action. The Action column includes the following features for the applicant:

e View: To view the details of the license.

e Amendment: To amend an active license.
e Renew: To renew a license.
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By clicking the View button, the applicant is redirected to the License. There are Print,
Amendment and Renewal button available at the bottom of the License page.

P sielererd! T AP ‘
(+ ¥ FR AN ATS, TG, TF-d06 @
N www.dls.gov.bd S ,/

G

HEF T2~ S08C LS S 29-03-203¢

AL TR, FYTEES, TTFS 8 TS HF (FBE-2) |

SRR 72 B0

sdeereE Tt AEwlE 99 A8 6 ifeTn g A @ wdiy Wi3E, 20do €9 Audig
fIqgT-20y0 @9 @IENE (@inl/afobn; ¥8 AuLaEgiRen: G e[e, qaG w2 b, @ g, TEl
QEIS, (B (A6, BIE-S336, (e Heqwai=iig: Al "5/, Wﬁﬁ @S -0b, FeE, FETE, v,

gﬁﬁﬂ (T A AT SRS, T TREF, AAFS § ASHAGTOREF (FNBIA-2) e i
I

31 efrm aferes g qfed FF A TBE ARG (MR 0¢-04-90 G
e O s o o T T T ot oveo o
ﬁmﬁ—mwﬁﬁ Z39 |

2 wefEE g «ifgo@l W oy “fpiTs G2 ST ABEE eSEE ©U AN
mts;{mﬂﬁ%amwﬁmﬂwwﬁwgg - N

/m.//eeW

em?mwra wﬁm@a AT, I

03952b28o9q
health@dls.gov.bd

|2 -
(@f&%) [45{%‘1’@)\@)%)
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By clicking the Amendment button, the applicant is redirected to the Amendment application.
There are description box and document upload option available for the applicant to justify
their amendment. There are Previous and Submit button available at the bottom of the page.

Amendment application

License No : 3

Company Name H Crown Agro Ltd. Factory Savar
Factory Address H Savar, Dhaka
Proprietor : Safina Hamid
Mobile H 01737779778
Address H Uttara, Dhaka
Description
© <> Paragraph v B T @B By w3z iz = =

Attachment

File name | Browse... | No file selected. @

(é Previous Submit B> \
/

By clicking the Renewal button, the applicant is redirected to the Online Payment page.
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AV SRR/ T < Bowan S/ g efedieT (@b Q) MR S S |

Applicant's Description

Name: Crown Agro Ltd.
Address: Savar, Dhaka

Type of Application

Email: cal@gmail.com
Contact Number: 01737777778

‘ A SRR/ % <75 SR S A At (FIbR- 2) ARG U A |

Select Warehouse / Factory

‘ Crown Agro Ltd. Savar

Application Fee Description
Application Fee

Sub Total

VAT (15%)

Total

Please collect the following information for the license application

tinguisher, room

Amount (Taka)
1000
1000

150

1150

« Description of the standard storage and capacity (e.g., k fire
« Updated Trade License

« Updated Tax Certificate

o Import Registration Certificate (IRC)

« Business Identification Number (BIN)

« Names of imported products and product brochures

« Verified Treasury Challan

1 and AC if appli

To renew a license, applicant has to start by clicking on the Renewal button at the bottom of
his existing license certificate and perform the entire License application process again in the
same manner. From now on, Application Type will be changed to Renew.

(@feﬁ?)( (@ =ewnem

= 0 @ Department of Livestock Services

=

Dashboard

profile

@ rending Processing

Factory/Warehouse Profile

[E] import Plan

License

Nocs

SL.No.  Farm/Factory/Warehouse Address Application Type ~ Date

1 Crown Agro Ltd. Savar, Dhaka 24-12-24
2 Crown Agro Ltd. Savar, Dhaka New 2412-24
3 Crown Agro Ltd Savar, Dhaka New
‘ Crown Agro Ltd. Savar, Dhaka Renew 23-12-24
5 Crown Agro Ltd. Savar, Dhaka Renew

=

Crown Agro Ltd.

Company

@ english

(s}

+

New Application

PerPage | 10 v

Status Action
Application Fee paid | (B

Type of license

Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2)

Animal Feed Importers/ Animal Feed Imparters/ Exporters (Category-2) License Issued View
Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2) Meeting Approved View
Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2) Office Inspected View
Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2) DD Updated View
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Company

= @ @ vepartment of Livestock Services @ g CownAsoud 6

Dashboard

@ Pending Processing X Rejected
Profile +

%, Factory/Warehouse Profile New Application
=) 1mport Plan
o . PerPage | 10 v ‘
M NG 9 SL.No.  Farm/Factory/Warehouse Address Application Type  Date Type of license Status Action
1 Crown Agro Ltd Savar, Dhaka 241224 Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2) m
2 Crown Agro Ltd. Savar, Dhaka New 24-12-24 Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2) License Issued View
3 Crown Agro Ltd. savar, Dhaka New 24-12-24 Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2) Meeting Approved
4 Crown Agro Ltd Savar, Dhaka Renew 23-12-24 Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2) Office Inspected View
5 Crown Agro Ltd Savar, Dhaka Renew 231224 Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2) DD Updated

Once the Renewal is issued, applicant can see it in the Active License tab.
Show Cause Tab

If a license is show caused by DD, it is stored in this tab. The status is displayed as create.

Active License  show Cause  Suspended

Fer Page

SL. NO Company Name Category Show cause date Status  Action

1 Crown Agro Ltd. Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2) 23-01-2025 create

« Previous Next »

By clicking on the View button, applicant can see the Show Cause Notice.

Show Cause Notice X

w4 0

[ffs-e(s) w8
steteleea AT STEEE

“EF A8 1803162 wifa; 23-01-2025

#fF
Safina Hamid
Crown Agro Ltd.

fmms- w3 =€ orrg T e Wi @i s o

Tolfe FREm G W @, s afetna AT 92 a2 4 SEEeE el e Wz v sEam
T (@A AR S fwe RO e A Afem w4t 23R A TR WAEH 23-01-2025 SACLR WK
et Wi Ty o et w239

*§ ALz
1. Red
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Monitoring Officer

e

T, <4 fETgE T
Eosifanrere (eferay =)
01712182407
health@dls.gov.bd

By clicking on the Reply and Submit button, applicant can answer the Show Cause.
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Show Cause Notice
R Weg 4
Company Name : Crown Agro Ltd.
Warehouse : Savar, Dhaka
Proprietor : Safina Hamid
Mobile H 01737777778
Address B Uttara, Dhaka
Tl wa T0R @, AT AT ARG T2 e 4 A e T W v S
T (@ AR A oW MR Fie 41 A T9 230 A wR e 23-01-2025 SR W0
TR TR T WO AW 4 228
T, ¢t *HifEER T
TeieifaoEe (eifirrey =)
wifdd: 23-01-2025
Remarks
€ ¢ | Paragraph v B I @B By @E Iz = =
Torfe e sficefere s 3t @, @meE ofd™ Crown Agro Ltd, #2EM 794 4 @9 TR
A TR WA TS (6E IR Ow, g awiew AfifEen TR < ww 3w, @ qwef
RS GR TATT ALAGCAR AWCF (7Th ZCAE |
ettt e S wrE @il 23-01-2025 @ifEed 90 AEE R o ey w9y e 99 99
TG (I S (@ A GG G AT TOF L |
AT T S @9 AT S FAE |
Attachment
| Browse... | fe.png
& Previous ( Submit B> )
Once the applicant answers the show cause, the status changes to answered.
Active License Show Cause Suspended
Per Page | 10 v
SL. NO Company Name Category Show cause date Status Action
1 Crown Agro Ltd. Animal Feed Importers/ Animal Feed Importers/ Exporters (Category-2) 23-01-2025 @

« Previous Next »
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Suspended Tab

This tab includes all the license of an applicant that are already suspended. The Action column
presents two features: Appeal and View.

4 Dashboard All License

Active License  Show Cause  Suspended

Per Page

10 V]

SL. NO Company Name Category Suspend Date Status Action

1 Crown Agro Ltd. 2 23-01-2025 suspended = .

By clicking on View, applicant can see the Suspension Notice.

Suspension Notice D4
=99 30
[fafg-c(s) w89]
AtsEreat AN T
ET 7¢-1803162 wifis- 23-01-2025
it

e e M e TEE A W 2 (e e e | afen
oeR |

Toe e (AT WMo TG A @, TR A /e A a
DT G S/ BT R w4 TS 1 qifee w4 2gE

®, ¢4 =NfEes Soremw

Chaheenyr

Kl
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Appeal Process

If a license is suspended, the applicant has the option to appeal for its reactivation. By clicking
on the Appeal button, the applicant is directed to an appeal submission form.

License Reactivation Appeal

License Number: 7

Company Name : Crown Agro Ltd. Category Animal Feed Importers/ Animal Feed
" Importers/ Exporters (Category-2)
Warehouse : Savar, Dhaka Owner : Safina Hamid
Mobile : 01737777778 Address : Uttara, Dhaka
Remark
Y
Description
4

Attachment :| | Browse... No file selected.

< & AR )( T © >

After completing the form with the required information and clicking the Preview button, the
applicant can see the Appeal Preview page.
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Appeal Preview X

- AREIRR TETFT W 990 123/01/2025 3¢ SifFe M2e Zhre/ Afeasad wwwe

TwFrm Tt
S Felfaeda a :  Safina Hamid
20 forer <1 1S 19 :  Harunur Rashid
®1 retg «r " : Afsana Kabir
81 feefae e :  Uttara, Dhaka
& o o :  Mac
LI e ot - Cheese
=i 9T W curRelt SETeE @, S A T oW TUEeE ARl <6 T2A0E | WedT WA APEn

g e TSR

=iFe- 23/01/2025

o e

By clicking on the Submit button, appeal is forwarded to the DD for further review and
consideration.
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